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Introduction

This procedure has been developed based on the requirements of ISO/IEC 17065:2012,
ISO/IEC 17021-1:2015 and the standards that Forest Certification LLC (hereinafter FC) considers
mandatory within the scope of accreditation.

1 The scope

1.1 This instruction establishes the procedure for FC's interaction with subcontractors and
the requirements for assessment, selection, and conclusion of contract agreements with the subcon-
tractors; compliance with terms and conditions and termination of certification contract agreements
for certification services for the certification systems accredited by FC.

1.2 This instruction is mandatory for all FC employees and subcontractors.

2 Normative framework
Present procedure contains references on following normative framework:

ISO/IEC 17065:2012 Conformity assessment - Requirements for bodies certifying products,
processes and services

ISO/IEC 17021-1:2015 (ISO/IEC 17021-1-2017) ,,Conformity assessment. Requirements
for bodies providing audit and certification of management systems”,

FSC-STD-20-001 V4-0 General requirements for FSC accredited certification bodies

PEFC ST 2003:2012 Requirements for Certification Bodies operating Certifica-
tion against the PEFC International Chain of Custody Standard

3 Terms and definitions, abbreviations
3.1. Present procedure contains following terms and definitions:

Certification: third-party attestation related to products, processes, systems or persons.

Client: applicants for FSC certification and to FSC certificate holders.

Evaluation: the combined processes of audit, review, and decision on a client’s conformity
with the requirements of a standard (ISEAL Assurance Code).

FSC Certification Requirements: all normative rules and regulations applicable to the cer-
tification of forest management organizations and/or chain of custody organizations.

Outsourcing: subcontracting a process or part of a process which has been accredited by
FSC to a third-party (see Subcontractor).

Subcontractor (affiliate, partner organization of a certification body): An organization or
individual with which/ whom the certification body has established a formal relationship (1) to col-
laborate in providing all or any part of FSC accredited certification services (2) to their clients (3).

(1) A contract or agreement has been signed by both parties.

(2) Services shall not include certification decision making.

(3) Individuals working under formal agreement for the certification body, within the ac-
credited systems, and under the authority and direct control of the certification body are
not deemed to be subcontractors.

3.2. Present procedure contains following abbreviations:
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ISO — International Organization for Standardization
LLC — Limited Liability Company

QMS — Quality Management System

FSC - Forest Stewardship Council®

FSC-STD - International Standard FSC
PEFC - Program for the Endorsement of Forest Certification

PEFC ST - International Standard PEFC

4 General
4.1 The purpose of the process of concluding, monitoring and fulfilling the terms and condi-
tions of the contract agreement shall be the enforcement of FC's obligations to the Customer
through involving legal entities in its activities on a contractual basis, which meet FC's require-
ments or any other mandatory regulatory requirements for providing high quality services to cus-
tomers.
The achievement of this goal is ensured by solving the following tasks:
v" Selection of contractors:
- Initial contacts;
- Initial evaluation;
- Pre-contractual activities; a tentative agreement (agreement of intent);
v" Initial training;
- Submission of the QMS documents;
- Bringing contractor's QMS documents in compliance with the requirements appli-
cable to FC;
- Initial training of office employees and auditors;
- Requirements for the contractor's staff, their qualification, and training of the per-
son responsible for certification;
- Conclusion of contract agreement;
v" Certification activity;
- Application for certification;
- Analysis of the application for certification;
- Conclusion of certification contract;
- Evaluation:
= Audit scheduling;
= Auditing process;
= Submission of audit results (report);
- Report reviewing:
= Process of report reviewing;
= Report finalization;
= Report approval;
- Certification decision;
- Issuing certificates and maintaining certificate register;
- Trademark management
- Supervision of certificate holders
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- Changes related to the certification validity
v" Contractor's activity supervision
- Office audit;
- Supervisory audits;
- Off-schedule audits;
- Provision of CA/PA plans of the contractor;
- Monitoring of fulfillment of CA/PA plans of the contractor;
v" Fulfillment of terms and conditions and termination of contract agreements.

4.2 The head of the process management with subcontractor is the Director of FOREST
CERTIFICATION LLC

4.3 The present procedure includes requirements of following clauses of the standards:

ISO/IEC 17065:2012 cl.6. Requirements to the resources

ISO/IEC 17021-1:2015 cl.7. Requirements to the resources

FSC-STD-20-001 V4-0 cl.3.2. Outsourcing

PEFC ST 2003:2012 cl.0. Introduction

4.4. Contractors shall be involved in the following situations:

e during FC's certification activity to perform work based on a contract with a customer;

e during FC's development activities;

e Dbased on the director's decision.

4.5 When FC decides to enter new certification service markets, three development scenari-
os for other countries can be applied:

* independent development (through the recruitment of competent staff and registering or
not registering a locally operating legal entity, office or branch);

« seeking assistance from a local certification body that does not have FC's competence, but
successfully works in other quality management systems

+ acombined option.

4.6 The contract between the certification body and the customer must contain the manda-
tory provision concerning the possibility of involving third-party experts or companies by the cer-
tification body to conduct certification activities as contractors. The certification body guarantees
the competence of their contractors to the customers. Prior to certification activities, the contrac-
tor shall inform the customer that the former is a third-party organization providing certification
services based on a contract with FC.

4.7 The contractors, as well as the accredited (approved) certification body, shall comply
with the terms and conditions of the contract agreements regarding cases of conflict of interest and
commercial interest.

All materials developed by the contractor to promote its services, shall be controlled by the
certification body, in accordance with the regulatory documents of the certification system.

The contractor shall not conduct an audit at a customer site, where the contractor or the con-
tractor's specialist (auditor, technical expert) provided advisory services within the period of less
than three years on various aspects of the certification evaluation.

In the framework of the monitoring undertaken by the accreditation body, the location (of-
fice) of the contractor shall be considered as a representation office of the accredited (approved)
certification body; therefore, it shall comply with the accreditation (approved) standards. Repre-
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sentatives of the accreditation body shall have the right to carry out supervisory visits to the con-
tractor's office, if necessary.

Copies of all materials and information about the customers of the accredited (approved)
certification body (including regulations and schedules of supervisory audits, reports, etc.) shall be
submitted for evaluation to the accreditation body's experts on demand within 48 hours from the
time of request.

4.8. The right of granting, maintaining, extending, reducing, suspending, withdrawing and
reinstating certification belongs to FC.
4.9 It is at the discretion of FC for FSC scheme to decide whether the body that provides the

outsourced service should be entitled to use FSC trademarks. Applications for authorization shall be
submitted to FSC by the certification body.

4.10 FC’s director notifies ASI within thirty (30) days of any new contracts or changes in
the status of bodies providing outsourced services. ASI shall be given the following
information:

a) name of the body providing outsourced service;

b) contact information including: address, telephone, fax and email;
c) scope of the contract (geographic area, type of evaluation or other);
d) date of signing of the contract;

e) date of expiry of the contract.

4.11 FC has developed this procedure and forms of records for managing the relationship
with bodies providing outsourced services according to the requirements in the standard
FSC-STD-20-001 V4-0 and also:

e ensure that the body that provides outsourced services, and its personnel undertake
certification services impartially;

e maintain a list of approved providers of outsourced services;

e implement corrective actions for any breaches of the outsourcing agreement or other
requirements of which it becomes aware;

e inform the client in advance of outsourcing activities, in order to provide the client with
an opportunity to object.

5 Selection of contractors

5.1 Initial contacts

FC shall look for candidate contractors either independently (involving a network of experts,
other information), or candidate contractors can address FC themselves with a cooperation pro-
posal.

Only legal entities can be contractors.

The selection of the subcontractors shall meet the requirements of the accreditation stand-
ards and the accreditation contract with the accreditation body and internal FC's documenta-
tion.

FC's director shall select the subcontractor and conduct negotiations (in person or by corre-
spondence). It means that the parties shall arrange a meeting in person or using other means of
communication.
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5.2 Initial evaluation

5.2.1 The criteria for evaluation of the subcontractors seeking to conclude a contract agree-
ment are given in Annex B.

5.2.2. A candidate subcontractor shall be evaluated against an initial evaluation checklist of
a candidate contractor within the framework of the certified FC program. To this end, FC's director
shall send it by email to the candidate subcontractor to be filled in. Upon receipt of the filled in
checklist, FC's director shall write his comments therein. Negotiations (in person or by correspond-
ence) shall be held, if necessary. It means that the parties shall arrange a meeting in person or using
other means of communication.

5.2.3 Based on the data in the filled-in checklist, FC's director shall make a decision on a
possibility of further cooperation with the candidate subcontractor.

5.3. Pre-contractual activities; a tentative agreement

5.3.1 In case of reaching an agreement on cooperation terms and conditions, the managers of
the companies shall draw up and sign a tentative agreement (agreement of intent, Annex C).

5.3.2. A responsible executor shall send a complete start pack for the subcontractors and co-
ordinate the principal provisions of the contract agreement.

6 Initial training

6.1 Submission of QMS documents;

6.1.1 In order to develop professional competence of the contractor's personnel and adapta-
tion of the contractor's quality management system, FC shall draft a package of relevant certifica-
tion procedures, covering the scope of certification services included in the outsourced services.

6.1.2 FC's procedures shall be handed over to the contractor in the electronic format.

6.2 Adaptation of the subcontractor's QMS documents in accordance with the require-
ments applicable to FC;

6.2.1 For constant interaction with the subcontractor FC shall appoint a responsible manager
with adequate competencies. The responsible manager shall be appointed by FC's order.

6.2.2 The subcontractor, in cooperation with the FC responsible manager shall adapt the
procedures according to its activities, draft record templates (application, commercial offer, etc.).

6.2.3 The responsible manager shall check the adapted subcontractor's QMS in terms of
harmonization with the FC's QMS. The checklist template to check the compliance of the contrac-
tor's QMS with FC's QMS is given in Annex D. Additionally, the responsible manager shall check
the adapted subcontractor's QMS for compliance with the requirements of ISO/IEC 17065:2012,
ISO/IEC 17021-1:2015 and the standards that are mandatory for FC in relation to the subcontrac-
tor's certification scope.

6.2.4 If, during the checks against the checklist, the responsible manager identifies any non-
compliances of the subcontractor's QMS with the requirements of FC's QMS, he shall draw up rele-
vant documents for such non-conformities in accordance with FC-PRC-MP-5 “Corrective and pre-
ventive actions”. In case of detection any major non-conformities, the subcontractor shall eliminate
them within 3 months from the date of their detection and submit relevant documents about their
correction to FC (in accordance with FC-PRC-MP-5). In case of the subcontractor's failure to un-
dertake the above actions, FC shall terminate any further cooperation with this subcontractor.

6.3 Initial training of office employees and auditors
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6.3.1 FC insists that the subcontractor before the start of the cooperation should train its key
staff to the requirement of FSC-STD-20-001 V4-0, candidate auditors in terms of the relevant certi-
fication system should take officially registered training course and complete it successfully (with
certificate) and also take and successfully complete the IRCA training on methodology of conduct-
ing audits “ISO management standard auditor course” (6.2.3).

6.3.2 Key staff and candidate auditors must comport with the requirements of Standards
ISO/IEC 17065:2012, ISO/IEC 17021-1:2015 and other applicable Standards for certain certifica-
tion scheme and internal documents of FC:

- FC-FSC-INS-PRM-1-1 «Requirements to qualification, education, evaluation and attesta-
tion of FC’ staff involved in FSC certificationy;

- FC-PEFC-INS-PRM-1-1 «Requirements to qualification, education, evaluation and attesta-
tion of FC’ staff involved in PEFC certificationy.

6.3.3 The subcontractor shall submit to FC the list of the staff involved in the FC certifica-
tion system (stating the training, qualification, description of advance training, work experience
etc.) This list shall be further regularly updated.

6.3.4 FC gives the subcontractor access to its server, where each subcontractor have a sepa-
rate folder.

6.3.5 As part of the initial training, the responsible employee, who has the qualification of
the lead auditor in the relevant certification system, goes to the contractor's office, where

¢ review the management system of the subcontractor, which may be documented as an in-
ternal subcontractor's QMS audit with filling an appropriate checklist in;

e conduct initial training for the subcontractor's administrative staff and auditors;

e conduct not less than 4 (four) audits for each of the certification schemes with the partici-
pation of a candidate lead auditor(s), where he acts as the lead auditor during the 1st and the 2nd
audits and as the lead auditor supervising the candidate subcontractor's lead auditor during the 3rd
and the 4th ones.

6.3.6 At the end of the initial training and not less than 4 (four) audits, the subcontractor's
expert shall obtain the status of a lead auditor under the relevant certification scheme. The subcon-
tractor auditor registers in the Register of FSC auditors. The subcontractor gets the right to operate
independently.

6.4 Requirements for the subcontractor's staff, their qualifications, and training of the
person responsible for certification

6.4.1. Auditors and experts to conduct certification activities shall be selected according to
FC's accreditation standards and requirements of internal documents of FC.

6.4.2. FC shall guarantee, and the Contractor shall confirm the fact that the contrac-
tor's staff who perform FC's requests have had proper training and are properly qualified. Such
a training shall meet the same requirements as the staff training in FC. If required, FC shall
provide additional contractor's training.

6.4.3. The information about the background, expertise and professional experience of
all the staff involved in the activities of the organization based on full-time and part-time em-
ployment contracts shall be available to the employing organization, be clear and legibly written,
be complete and timely updated.

Such data shall include:

FC-INS-03 v.3.0 Interaction with contractors



e name;
e position in the organization;

e qualification and professional status;

e practical professional expertise;

e trainings in relevant certification fields;

e contact details;

e a copy of the work or service contract;

a copy of non-confidential information disclosure (unless such a provision exists in the
work or service contract)

6.5 Conclusion of contract agreement;

6.5.1 A contract agreement shall be concluded while meeting the main terms and conditions:

¢ the contractor shall not make any certification decisions on issuance, extension of validity
period, suspension, changes in the certification scope, certificate suspension and withdrawal;

e FC shall take full responsibility for the quality of the contractor's activities, and reserves
the responsibility for issuance, extension of validity period, suspension, changes in the certification
scope, certificate suspension and withdrawal,

¢ the contractor shall guarantee and FC shall confirm that the competence, experience and
skills of the contractor and its employees meet the minimum requirements of the certification sys-
tem and FC's requirements, as stated in the relevant internal documents.

¢ the contractor shall guarantee and FC shall confirm that neither the contractor nor any of
its employees are involved directly or indirectly through another legal entity in any activities
against the client which may compromise FC's impartiality.

6.5.2 The director shall conclude contract agreements with new subcontractors. The director
shall be responsible for contract agreements. The contract can be signed only in the case when sub-
contractor fits to all applicable clauses of this procedure, the Standard FSC-STD 20-001 V4-0 and
other normative framework of FSC.

6.5.3 FC shall have a legally enforceable agreement with the legal entity that provides the
outsourced service. This agreement shall include a description of the scope of outsourced activities
(types of services and geographical coverage) and shall require the body that provides the out-
sourced service at least to:

a) conform with applicable requirements of this standard and of other FSC normative docu-
ments, including arrangements for confidentiality and conflict of interest;

b) implement the outsourced services according to the procedures of FC;

c) agree to the inclusion of any additional restrictions covered in the accreditation contract

of FC;

d) agree to a prohibition for subsequent outsourcing of certification activities covered by the
accreditation of FC;

e) use competent and qualified personnel as specified in this standard, who shall be subject
to regular performance review by the body that provides the outsourced service. FC shall conduct a
sample of on-site witness audits according to the procedure FC-INS-PRM-2-1 “Internal audit of
subcontractor”;
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f) agree to periodic internal audits of the activities covered by the outsourcing agreement,
conducted by a qualified and impartial representative of FC according to the procedure FC-INS-
PRM-2-1 “Internal audit of subcontractor”;

g) agree not to make any claims which imply that it is accredited itself;

h) agree to describe their services as being “Delivering FSC certification services in associa-
tion with FOREST CERTIFICATION, LLC”;

1) agree, that its website (where available) includes a link to the certification body’s website,
to provide clients access to information as specified in Clause 1.10.1;

J) agree to a prohibition for the use of the FSC trademarks in relation to the services offered
under the outsourcing agreement without prior authorization by FSC;

K) agree to a prohibition to independently grant approval for the use of FSC trademarks to
clients, unless having been trained by FSC.

6.5.4 The template of a contract according to the FSC system is given in Annex E.

The responsible manager shall send two copies of the agreement signed by FC's director to
the contractor by registered mail with acknowledgment of receipt and the attachment description.
Having received the agreement, the contractor's management shall sign two copies of the agreement
and send one copy to FC.

6.5.5 The original agreement shall be stored in FC's office in the contractor's file.

6.5.6 The responsible manager shall send the information about the new contractor to the
accreditation body within 30 days from the date of signing the new agreement; if necessary, it shall
be posted on FC's and contractor's websites.

The accreditation body shall be given the following information:

* contractor's name;

+ contact details including: address, telephone, fax and email;

+ scope of the agreement (geographic area, type of evaluation or other);

« date of signing the agreement;

« date of expiry of the agreement.

6.5.7 Drafting a list of approved subcontractors.

Having signed an agreement with the new subcontractor, the responsible FC manager shall
put it in a list of all the subcontractors (Annex F).

7 Certification activity
7.1 The stages of certification activities being undertaken in accordance with the developed
contractor's QMS documents:
v Application for certification;
v Analysis of the application for certification;
v Conclusion of a certification contract;
v Report update upon FC's review;
7.2 The stages of certification activities being undertaken in accordance with the developed
FC's QMS documents:
v’ Evaluation;
v Audit scheduling;
v' Auditing process;
v' Submission of audit results (report) in accordance with FC-F-02;
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v' Supervision of certificate holders.

v" Process of report reviewing;

v" Report approval;

v' Certification decision;

v" Issuing certificates and maintaining certificate register;
v" Trademark management;

v" Changes related to the certification validity.

8 Subcontractor's activity supervision

8.1 Office audit

Not later than 6 months after the start of the cooperation, FC shall conduct the first field in-
ternal audit at the office of the contractor. In the framework of this internal audit the lead auditor of
the contractor shall be supervised during an audit (if possible according to the contractor's audit
schedule). The internal contractor's audit shall be held according to the procedure FC-INS-PRM-2-1
“Internal audit of subcontractor”.

Based on the results of the internal audit and monitoring the work of the contractor's experts,
FC shall make a conclusion on possibility of further cooperation with the contractor.

8.2 Supervisory audits

FC shall supervise the quality of the contractor's activities using the following means:

« contractor's annual internal office audits;

* monitor the work of the contractor's experts at the rate of one observation audit per 25-50
contractor's audits (the number of supervisory audits shall be determined depending on the risk lev-
el determined by FC);

* monitor each lead auditor's performance at least once in two years.

The above quality control assessments of the auditors' performance can be held at the same
time.

The contractor's supervisory audits shall be held according to the procedure FC-INS-PRM-
2-1 “Internal audit of subcontractor”.

8.3 Off-schedule audit shall be held according to the procedure FC-INS-PRM-2-1 “Internal
audit of subcontractor”

8.4. The procedure of submission of CA/PA contractor's plans in case of any non-
compliances shall comply with FC-PRC-MP-5 «Corrective and preventive actionsy.

8.5. The monitoring of fulfilment of CA/PA contractor's plans in case of any non-
compliances shall comply with FC-PRC-MP-5 «Corrective and preventive actionsy.

9 Fulfilment of terms and conditions and termination of contract agreements
9.1 The contractor shall carry out comprehensive certification within the constraints defined

by the contract agreement and maintains appropriate communication with FC.

9.2 Fulfilment of the terms and conditions of the contract agreement shall be monitored dur-
ing each contractor's supervision activity (clause 8).

9.3 FC's director, based on the fulfilment of the terms and conditions of the agreement and
the records related to the contractor's supervision, shall make a decision on possibility of further
cooperation with the contractor. In case of making the decision on the impossibility of further coop-

10
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eration with the contractor, FC's director shall terminate the contract agreement with such a contrac-
tor in accordance with the terms and conditions stipulated in the contract with the latter.

10 Archiving

The documents to be filled in by FC in the process of interaction with the contractors, peri-
ods and places of storage are given in Table 1.

Table 1

Place of storage

Period of stor-

Name Storage place | Period of stor- Scan of the co age of the scan
of the document in FC age Py g
to FC of the copy
1 2 3 4 5
Contractor's FC's server in
Tentative agreement (agreement of intent). file in FC's 10 years the relevant 10 years
office folder
Contractor's FC's server in
Checklist of the initial contractor's evaluation file in FC's 10 years the relevant 10 years
office folder
. o . Contractor's FC's server in
,g;,i C(ISII{ZtS?/]:/i\tﬁ T;Z |Egc<s:on'\ﬁIS|ance of the contrac- file in. FC's 10 years the relevant 10 years
office folder
Contractor's FC's server in
Contract agreement filein FC's 10 years the relevant 10 years
office folder
Contractor's FC's server in
FC's list of contractors filein FC's 10 years the relevant 10 years
office folder

11 Responsibility

11.1 FC's director shall be responsible for interaction with the contractors.
11.2 Matrix of responsibilities between FC and subcontractor is represented in Annex A.
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Annex A
(circular)

Matrix of responsibilities between FC and subcontractor

Order of work with subcontractor

FC

Subcontractor

1. Selection of subcontractor

1.1 Initial contacts

X

1.2 Initial assessments

>

1.3 Pre-agreement negotiations (conclusion agreement of intent)

o

2. Initial training

2.1 Provision of QMS’s documents

2.2 Adaption of QMS’s documents according to applicable requirements

2.3 Initial training of administrative staff and auditors

2.4 Requirements to the staff of subcontractor involved in certification
activity

| A A A

2.5 Conclusion of agreement for subcontracting

s

3 Certification activity

3.1 Application for certification

3.2 Analyses of application for certification

s

3.3 Conclusion of contract for certification

3.4 Evaluation

3.4.1 Audit plan

3.4.2 Conduction audit

W

3.4.3 Report

3.5 Report’s review

3.5.1 Report’s review

>

3.5.2 Editing of the report

3.5.3 Approval of the report

3.6 Certification decision

3.7 Certificate issue, register of certificates

3.8 Trademark approval

| A A A

3.9 Control on certificate holders

3.10 Changes in the scope of certification

4. Control on subcontractor activity

4.1 Office internal audit

4.2 Witness audits

4.3 Not scheduled audits

4.4 Provision of plans CA/PA of subcontractor

4.5 Control on implementation of plans CA/PA of subcontractor

5. Implementation conditions of agreement and termination of agreement

FC-INS-03 v.3.0 Interaction with contractors
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Annex B
(required)
Template of primary assessment checklist of applicant for subcontracting

Primary assessment checklist of applicant for subcontracting Ne

Applicant:

Country:

Region:

Address:

Phone:

e-mail:

Website:

Manager:

Primary evaluation date:

Filled out on behalf of FC:

The evaluation criteria for the primary contractors, applicants for subcontracting with FC

REQUIREMENTS

1. Legal registration

1.1. AS shall be a legal entity or a part of a legal entity and such a legal entity shall be held legally
responsible for all its certification activities.

Performance indicators®:

- The constituent documents of the applicant in accordance with the national legislation of the
country where it is registered;

- Availability of an available office (representative office), its geographical location.

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

2. Status and certification activity experience

2.1 AS is an acting certification body, which has a system of quality management and at least 2
vears of certification experience.

! performance indicators are not standardized and are given for applicants for subcontracting as possible examples of
meeting the FC requirements.
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Performance indicators:

- Availability of a valid accreditation for any of the certification systems;

- AS shall have a functioning management system available;

- Information on certification activities, publications in the media, links to the website;

- List of 5 major customers of the certification services;

- Amount of certification audits last year;

- Availability of contractors and the description of the outsourced activities;

- Main industries within the AS’s scope of activity and the regions where AS is the most active.

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

3. AS working languages

3.1 AS manages its certification program in English and in the state lanquage of the country of
domicile, at least.

Performance indicators:

- Availability of documents concerning the management system in two languages (English and lo-
cal);

- Availability of administrative staff and experts who can speak two or more languages.

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

4. Bo3MOKHOCTH AJIA MPOABUKECHUS cemelmKaunomioro MPOAYKTaA

4.1 AS has opportunities for effective promotion of the certification product in cooperation with
the group companies of FC.

Performance indicators:

- Availability of marketing and lobbying opportunities, established relationships with government
agencies and key stakeholders in the country, the region;

- Availability of a development strategy of the certification product;

- Availability of the best-case and worst-case scenarios;

- Availability of the analysis of relevant markets for the certification services:
- Availability of the analysis of the key competitors and potential partners

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

5. Financial stability
5.1 AS is financially stable and has the resources necessary to conduct its activity.

Performance indicators:
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- Availability of insurance or reserves to cover expenses arising from its actions in any of the fields
of activity and in the geographical territories where it operates.

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

6. Impartiality

6.1 AS at all levels of management and decision-making has a system to ensure the principle of
impartiality and to prevent conflict of interest, including the Impartiality Principle Protection
Committee.

Performance indicators:

- Availability of a documented policy and procedures concerning impartiality and avoiding
conflict of interest;
- Availability of an Impartiality Committee or a body substituting such a Committee.

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

7. Complaints and appeals
7.1 AS has a system for treating complaints and appeals.

Performance indicators:

- Availability of documented and publicly available procedures relating to the receipt, evaluation
and decision-making related to appeals and complaints.

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

8. Cucrema ynpasJieHUsl JOKYMeHTau el

8.1 AS has a management system for internal and external documentation concerning the
management system

Performance indicators:

- Available documented policies and procedures concerning already available certification sys-
tems.

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS
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9. Record management system

9.1 AS has a record management system concerning the requirements of the certification systems
related to AS personnel; operation of the committees; customers; complaints and appeals, and in-
ternal audits.

Performance indicators:

- Availability of appropriate records with a specific retention period (not less than 2 cycles of the
validity period of the issued certificates).

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

10. Internal audits

10.1 AS has a system of organizing and conducting reqular internal audits of its certification ac-
tivities, correction of non-compliances, planning and implementation of corrective and preventive
actions.

Performance indicators:
- Availability of relevant procedures and records.

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

11. Personnel

11.1 AS has the personnel competent to organize certification activities, including auditors or can-
didates for auditors, in accordance with the requirements of the accreditation standards of the certi-
fication systems.

Performance indicators:

- General information about the AS structure, its employees to be involved in the FC certification
system (CV, evidence of relevant education and training on certification systems).

- Availability of a plan for hiring qualified experts to carry out certification activities within the
framework of the program with FC,

- Availability of plan for staff training (education, trainings, internships).

- Availability of records and documents related to personnel training

TO BE FILLED OUT BY AS FC COMMENTS

REQUIREMENTS

12. Technical resources

12.1 AS has technical resources to conduct the certification activity with FC and maintain uninter-
rupted communication with FC

Performance indicators:
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Availability of equipment, software, CRM-systems and available Internet connection with the FC
server.

TO BE FILLED OUT BY AS FC COMMENTS

Resolution of FC Director concerning the possibility of further interaction with AS:

FC Director 20
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Annex C
(recommended)

Template of preliminary Agreement of Intent with the applicant for subcontracting
under FSC certification scheme

[peaapurenbHoe CorJiameHne 0 HaMepeHuu Ne
Poccus, r. Mocksa . 20 T

O6H.ICCTBO C OrpaHH‘IeHHOﬁ OTBC€TCTBECHHOCTBIO

« » (HaMMEHOBaHHWE), AaKKPEIUTOBAHHOE

(HaMEHOBaHME OpraHa IO aKKPEeIUTALUU) Ha
NpaBO MpOBEICHUs cepTHdUKAIMKU TO cucreme
HMeHyeMoe B JanpHelmem «Opran mo cepruduka-

nuu» Wi «OC», B JuIe AUPEKTOpa

(®.1.0.), nercTByIOMETr0 HA OCHOBAaHHWH YCTaBa C Of-
HOW cTOpoHBI, W OOIIECTBO C OrpaHMYCHHOH OTBET-
CTBEHHOCTBIO « », IMEHYeMOE B JaJbHEH-
meM «KaHauaat B NOAPAIYMKH», B JHIE AUPEKTOpa

(®.1.0.) ¢ mpyroit CTOpPOHEI, majce
BMecTe MMeHyeMble CTOPOHBI, 3aKIIIOUMIN HACTOAIIEEe

COTJIAIICHHE O HIDKECIIEYIOIIEM.
1. Ilpeamer corJiameHust

Hacrosmiee cornamenue 3akito4aeTcst M0 pe3yiib-
TaTaM NepBUYHON oneHkH Kananparta B HOAPSTYMKN Ha
cOOTBETCTBHE OOmMM TpeboBanusM OpraHa Mo ceprTu-
¢uKanuy 1 cepTUPHUKAITMOHHONW CHCTEMBI.

1.1.1 Tlox ycmyramu mo ceprudukanud CTOPOHBI
MMOHUMAIOT (cepmugurayuio yenouxu nocmasox u FSC
Konmponupyemoti opegecunvl no cucmeme FSC ¢ oepa-
HuueHuem «3axynka u pearusayus FSC xoumponupye-
MOU Opesecunvbly).

1.1.2 Tlox cepTurKanmMOHHONW TIpOrpaMMoii / cep-
TU(QUKAINOHHON cucTeMoit CTOPOHBI TOHUMAIOT TPebo-
BaHus (cucmemwvt FSC no cepmugpuxayuu yenouxu no-
cmasok u FSC xonmponupyemoi Opegecunvt ¢ 02paHu-
yenuem «3axynka u peanuzayus FSC xonmponupyemoii
OpeBecuHbly).

1.2 Hacrosimee cornameHune 3aKkI04aeTcst ¢ [eIbio
OpraHu3alK KOMILIEKCAa MEPOIIPUATHI MO MEPBUUHOMY
o0y4enuro Kannuiara B mOAPSIYNKH, BKITIOYAS:

e nepenauy Kanaupgaty B THOAPSIMUKU TAKeTa
nokymeHToB OpraHa mo cepTUdHUKaAuH (MPOoLeaypsl U
dopmbl 3anuceit),

®  aJanTalMIo CUCTeMBl MeHeKMeHTa Kannunara

Preliminary Agreement of Intent Ne

Moscow, Russia 20 . .
Limited liability company « » (name)

accredited by (name the certification body)

to carry out certification under the system, fur-

ther on referred to as «Certification Body» or «CABy,
represented by Director (name), acting
on behalf of the Statutes on one side, and Limited lia-
bility company « » (name), further on
referred to as «Candidate to Subcontractor» or
«Candidatey, represented by Director
(name on the other side, further on
jointly referred to as Parties, have signed this Agree-
ment of Intent upon the following.

1. Subject of the Agreement
1.1. This Agreement is signed under results of
primary evaluation of the Candidate to the common
requirements of CAB and certification system compli-
ance.
1.1.1. Under certification services Parties under-
stand (certification of Chain of Custody (CoC)
and Controlled Wood (CW) under the FSC
scheme with limitation “purchase and sales of
FSC Controlled Wood”).
Under certification program / certification
system Parties understand requirements of
(Chain of Custody and FSC Controlled Wood
certification in FSC system with limitation
“purchase and sales of FSC Controlled
Wood”).
1.2. This Agreement is signed with the aim of holding
initial training of the Candidate that includes:
- Transfer CAB’s set of documents to the Can-
didate (procedures and records templates);
- Adaption of Candidate’s QMS (Quality Man-
agement System) to the requirements of CAB;
- Initial training of Candidate’s staff (office
staff and auditors) to the requirements of the

1.1.2.
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B noapsauuky moja tpedosanust OC,

e 1mepBuYHOE 0OyueHue mepconana Kanmunara B
MOIPSTIUKH (COTPYAHUKOB Odrica U ayTUTOPOB) Tpebo-
BaHusAM OC u cepTu(UKaIMOHHON CHCTEMEI,

® COBMECTHOE NpOBEACHHE 4 ayAWTOB KJINCHTOB
KannuiaTta B moapsquuKy U MPUCBOSHHST KBaTH(pUKa-
nun Benymero aynutopa skcnepry(am) Kangupata B
TOJPSTYHKHY,

e TMEpBUYHBII BHYTPEHHHH ayAuT CO CTOPOHBI
Oprana mo cepTU(QHKAMKM CHCTEMbl MEHEI)KMEHTa H
pecypcoB Kanannara B moapsiiauku.

1.3 Hacrosimee cornamenne He maeT mnpaBo Kan-
IUIaTy B HOAPSIYMKHA Ha CAMOCTOSITEIBHOE OKa3aHHUE
YCIYyT 1O cepTU(HUKANNH, NPETYCMOTPEHHBIX COIJIaIIe-
HHEM.

1.4 Ilo pesynbraram nepBuuHOro oOydyenus Kan-
nunata B noapsauukd OC OIEHUT COOTBETCTBUE CUCTE-
MBI MEHeJDKMEHTa U pecypcoB Kanaunara B moapsaauu-
KU NPUMEHUMBIM TPeOOBaHMSM COOTBETCTBYIOLICH cep-
TU(QUKALMOHHOW mporpamMmbl, mociie 4yero CTOPOHEI
3aKJIIOYaT IOTOBOP MOAPSsA, OTOBAapUBAIOIINI yCIOBHA,
B cooTBeTcTBUH ¢ KoTopbiMu OC mepenact, a Kannunar
B MOJPSAAINKH ITPHOOPETET MPaBO OKa3bIBATh YCIyTH IO
OIIEHKE CBOMX KJIMEHTOB HAa COOTBETCTBHE TPEOOBAHMIM
akkpeauToBaHHOW mporpammer OC ¢ credyrowux cmpa-
Hax: ).

Kanmuaara B moapsauuku B pamkax cepTuuka-
LMOHHOW MporpaMmsl Jexut Ha OpraHe 1o ceptuduka-
UM KaK BJIQAETIbIIE M YIPABIAIOMIEM COOCTBEHHOM ak-
KpPEeIUTOBaHHO cepTH(UKAIIMOHHON POrPaMMON.

2. YcioBus nepeaayu npas

2.1 Kangupar B NOAPATUUKH CaMOCTOSATEIbHO
HECET BCE PacXOJbl, CBS3aHHBIE C OOYYEHHEM CBOETO
MepcoHaga MPUMEHUMBIM TpeOOBaHHUAM cepTU(UKAIU-
oHHOM cuctemsl 1 OC, BKJIIOYas, HO HE OTPaHUYUBASICH
CIIeYIOIIUM:

- pacxonbl Mo 00eCIeYeHNI0 TEXHUUECKOH U pe-
CypcHOi 6a3bl,

- oIUlaTa BCEX PacxojloB U uzaepkek OpraHa 1o
cepruduKanmyu M0 00y4eHuIo mnepcoHana Kanmumara B
MOAPSAYUKH, BKJIIOYAs KOMaHIUPOBOYHBIE;

- IIepeBOJBI BceX TpeOOBaHUH cepTU(UKAITMOHHON
[IPOrpaMMbl Ha SI3BIK, SIBJSIOLIUICS TOCYAapCTBEHHBIM
Ha TePPUTOPUH OKazaHus yciayr Kanauaatom B HOApsI-
YUKW B paMKaX HACTOSIIETO COTJIAIICHUSI.

Kannuaar B TOAPSMYUKK TapaHTUPYET COOTBET-
CTBHE CBOErO MEpPCOHala, Kak JICHCTBYIOMIETO, TaK W
MIPUBJIEKAEMOTO B TIOCIEAYIONIEM JJIsi OKa3aHWs YCIyT
KJIMEHTaM B paMKax HACTOSILIEro COIJIAlIeHMs], Hayallb-
HOW KBaTU(HUKAIIMHA U KOMIICTCHIIMH, COOTBETCTBYIOICH
TpeOOBaHUAM CepPTU(DUKAIUOHHON ITPOTPAMMBIL.

CAB and certification system;

- Joint holding 3-4 audits of Candidate clients
with the aim to assign qualification of Lead
Auditor to the expert(s) of the Candidate;

- Internal audit from the side of CAB to the
compliance of certification QMS and re-
sources of the Candidate.

- 4 Joint audits of the Candidate’s clients with
the aim to assign qualification of Lead Audi-
tor to the expert(s) of the Candidate.

- Internal audit of the Candidate’s QMS under
the compliance of all applicable requirements
of both the certification program and the
CAB.

This Agreement doesn’t give the right for the Can-
didate to provide independent certification services
regulated by this Agreement.
Under the results of internal training of the Candi-
date, CAB evaluates the compliance of QMS and
resources of the Candidate to the requirements of
according certification system. Based on this eval-
uation the Parties sign a Subcontracting Contract
according to which CAB transits and the Candi-
date receives the right to provide certification ser-
vices to its’ clients in terms of compliance with the
requirements of the accredited CAB’s certification
program in following countries: ).

1.3.

1.4.

1.5. All the responsibility for the Candidate’s activity
in frame of accredited certification program lays
on the CAB as on owner and manager of accredit-

ed certification program.

2. Conditions of rights transfer

2.1 The Candidate bears all costs related to train-
ing of its personnel on applicable requirements of certi-
fication system and the CAB, including but not limited
to the following:

- costs for the provision of the technical and re-
source base;

- payment of all costs and expenses of the CAB on
training of personnel of the Candidate, including travel
expenses;

- translations of all requirements of certification
program into a language which is official within the
territory of the provision of services by the Candidate
under this Agreement;

2.2 The Candidate guarantees that its personnel, both
current and subsequently involved in providing ser-
vices to clients under this Agreement, complies with
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2.3. Kangunmat B MOIPSAYUKH MEPENacT, a TaKKe
Oyner B manmbHeimieM mnpenoctaBisith OC Bce KOMUHU
IOKyMeHTanu#, kKotopas nmo mueHmto OC Oymer cum-
TaThCSI MOATBEPIKICHHEM COOTBETCTBHS KOMIICTCHIINU
nepconana Kanmmmata B TOAPSAIYUKA TPeOOBaHMSIM
cepTU(DHUKAIIMOHHOM MPOTPaMMEI.

2.4. Kannupat B noapsinuuku HeceT nepen OC oT-
BETCTBCHHOCTh 32 TIOCTOSHHOE COOTBETCTBHE CYIIC-
CTBYIOIIMM ITOJIOKCHHSM, TIOJMTHKAM, CTaHIApTaM |
UHBIM HOPMATHUBHBIM JIOKYMCHTaM CEPTH(PHUKAIIMOHHOMN
cucteMsl 1 OC Ha TPOTSDKEHHH BCEH NEATEIHHOCTH B
paMKax WCIIONHEHHS HACTOSIIETO COTJIAIICHUS, BKIIO-
Yas, HO HE OTPaHUYMBAsACH TPEOOBAHUSIMH O IPHUBEP-
KCHHOCTH TIPHUHIUIIAM U TOJUTHKAM CepTU(UKAIINOH-
HOW CHCTEMBI, OCCIIPHCTPACTHOCTH W HE3aBUCUMOCTH
IPU  OCYIUECTBJICHUH CEPTU(UKALMOHHBIX MPOLETYD,
rapaHTUPYIOIIUX UCKIIOUYCHUE KOH(PIINKTA HHTECPECOB.

2.5. Kanaunar B moApsA4YMKU HE B IIpaBe JAejaTh
Kakue-I100 3asABJICHUS OTHOCHTEJIBHO CBOETO CTaTyca
KaK aKKpPEJUTOBAHHOTO OpraHa IO CEpTU(UKAIMUA B
cepTUUKAIIMOHHON CHCTEMe, a paBHO JelaTh 3asBle-
HUSI, KOTOPBIEC TIPSIMO FIUTH KOCBEHHO MOTYT OBIThH paciie-
HEHBI KaK CBUICTCILCTBA TOro, uro Kawmaumar B moj-
PSAAYUKA IMEET COOTBETCTBYIOIYIO aKKPEIUTAIIHIO.

2.6. Kanaunar B mogpsI9UKA HE BIpaBe 0€3 COOT-
BETCTBYIOIIET0 MUCbMEHHOTO corjacoBanuss OC u mo-
JIY4EHHOTO O(MHUIIHATLHOTO Pa3pEelICHUs] CePTU(PHUKAIIK-
OHHOI‘/'I CHUCTEMBI, HCIIOJIB30BATh JIOTOTHUII H TOBapHLIe
3HAKU CEPTUPUKANMOHHON CUCTEMBI.

3. O6s3annocTy Kanauaara B mogpsA4uKu

3.1. KanaugaT B NOJAPSIAYMKYA B paMKax BBINOJIHE-
HUSI HACTOSIIIETO COTJIAIICHUS 00sI3aH:

0e3IMCKPUMHUHAIIIOHHOW OCHOBE.

3.1.2 OcymecTBIsITh CaMOCTOSTEIHLHO TOPTOBYIO,
MapKEeTUHTOBYIO M HHYIO JESTEIHHOCTh B OTHOIICHUH
yCIIyT, TpEeAsaraeMbIX B COOTBETCTBHHM C HACTOSIINM
COTJIAIIICHHEM.

3.1.3 He nepenaBath npaBa u 00S3aHHOCTH WHBIM
JIUIaM OCYLIECTBIATh AEATENBHOCTh B paMKax CEpTH-
¢uxanmonHoit nporpammel OC. JlanHOe TpeOoBaHKE HE
pacrpocTpaHsieTcss Ha TpHBIeYeHHE (UIMUECKHUX JIUII,
HE SIBJSIFOLMXCS LITATHBIMU COTpyAHMKamu KaHnunata
B MOJPAJYMKH, IO JOTOBOpAM MOApPAJA JUIs BBINOJIHE-
HUS pabOT MO cCepTUPUKALINH.

3.1.4 TIpoBoIuTh BeCh KOMILIEKC yCIyT B pamKax
cepTU(HUKAIIMOHHON POTrpaMMBI, YTO BKJIIOYAET B ceOs
cienytomiee TpeboBaHuU:

- ToAJepKaHWEe Ha BBICOKOM YpOBHE cepThduka-
uroHHoW nporpamMel OC (o0ydeHue nepcoHasa, BHE-
pEHUE METO/MOB M YCIOBHH (YHKIMOHHPOBAHUS IIPO-
rpaMMbl B COOTBETCTBUHM C TPeOOBAHMSMH CepTH(UKA-

initial qualification and competence enough to provide
services that conform to the certification program re-
quirements;

2.3 The Candidate will hand over all copies of
documents which the CAB will consider as confirming
the conformity of competence of the Candidate’s per-
sonnel to the requirements of the accredited certifica-
tion program, and will do it from now forth.

2.4 The Candidate is responsible to the CAB for
continuous conformity to the existing regulations, poli-
cies, standards and other normative documents of certi-
fication program and the CAB during the whole period
of its activities as part of the implementation of this
Agreement, including but not limited to the require-
ments for the commitment to the principles and poli-
cies of certification program, impartiality and inde-
pendence in carrying out certification procedures
which guarantee an exclusion of the conflict of inter-
ests.

2.5 The Candidate does not have the right to make
any statements regarding it’s status as an accredited
certification body in the certification system, as well as
make statements which can be regarded, directly or
indirectly, as evidence that the Candidate has the rele-
vant accreditation.

2.6 The Candidate does not have the right to use
the logo and trademarks of certification program with-
out relevant written agreement of the CAB and re-
ceived official approval of certification program.

3. Obligations of the Candidate

3.1 Within the framework of the implementation
of this Agreement the Candidate is obliged to:

3.1.1 Provide services to an indefinite range of cli-
ents or potential clients (applicants) without any sort of
discrimination.

3.1.2 Independently perform trading, marketing
and other activities in relation to the services offered in
accordance with this Agreement.

3.1.3 Not to transfer rights and obligations to other
parties to perform activities under the certification pro-
gram of the CAB. This requirement does not cover the
involvement of auditors and/or other technical and ex-
pert personnel — individuals who are not staff employ-
ees of the Candidate, under the subcontractor agree-
ments to carry out certification services.

3.1.4 Provide the whole range of services on certi-
fication program, which includes the following re-
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nunorHo# cucteMsl 1 OC), a UMEHHO:

e pa3paboTKa, BHEAPCHWE W MOIACP)KaHUC
BHYTPEHHEH MPOTpaMMbl, OCHOBaHHON Ha BEITIOJHEHIH
TpeboBaHuii ceprudmkanmonHon cuctemMsl u OC;

e OpraHm3anys M TPOBEACHUE IIEPETOBOPOB C
KJIMEHTaMH W/WIH NOTCHIMAIbHBIMH KIIMEHTaMHU;

e npuMeHeHne yTBepkaeHHbx OC ¢opM 3anu-
ceif (3asBKH, TOTOBOPBI, IPOTOKOJIB M MHBIE 3aIIHCH);

e cOOp M aHANN3 3asBOK MPETEHICHTOB Ha Cep-
TUQUKALHIO;

® IOATOTOBKA KOMMEPYECKUX M MHBIX IPENio-
JKEHUM MO Ka)KJOM MOCTYNHMBILEH 3asBKE HAa OKa3aHUE
cepTUUKAIMOHHBIX YCIIYT, UX XpaHCHHE W aKTyalu3a-
IIUIO TIPH HEOOXOAUMOCTH;

® 3aKITFOYCHHE JIOTOBOPOB W COTJIAIICHWHA C
KJIMEHTaMH Ha OKa3aHUe yCIIyT 110 cepTH(UKaINy;

® YTBEp)K/ICHHE COCTaBa ayJUTOPCKON KOMaH-
JAbl IJI1 TPOBCACHUSA ayAUTOB B COOTBETCTBUU C Tpe6o—
BaHUSIMH K KBaJTU(HUKAIMK, YHUCICHHOMY COCTaBy KO-
MaH/Ibl U 00CCIICUCHHIO KOMAH/IbI ayIUTOPOB HH(pOpMa-
IUOHHBIMH M WHBIMH MaTepHalaMH IS KadeCTBEHHOTO
OKa3aHMsI YCIYT B TPOIIECCE TOIEBBIX U OPUCHBIX ayIu-
TOB;

® TIOATOTOBKA IIJIAHOB ayAWTOB KIMEHTOB, IIPO-
TOKOJIOB M MHBIX (POPM AOKYMECHTOB Ha Ka)XIOM JTaIrie
MIPOBEICHUS CePTU(PUKANMOHHBIX OIIEHOK B PaMKax ak-
KpEeANTOBaHHON IporpaMMsbl 1o cepTudukarun OpraHa
o cepTudHKanuy;

® IPOBEJICHHE CEePTUPUKANMOHHBIX OLEHOK B
paMKax NepBHYHOTO o0ydeHus ¢ ydactuem Oprana 1o
cepTudHUKaIIH;

® TIOATOTOBKA OTYETOB II0 PE3yJIbTaTaM IPOBe-
JIEHHBIX CEPTU(PHUKAIMOHHBIX OLEHOK C HCITOIH30BaHUEM
YTBEPKICHHBIX (HOpM;

® TIePEBOJ] BCEX OTYCTOB HA aHTIIMUCKUH SI3BIK B
nensx ux nepenadu B Komwurer mo ceprudukanmm Op-
raHa no cepTuduKanuu JUisi BHINOJHEHHS (QYHKIMH MO
HIPUHATHIO COOTBETCTBYIOLIUX PEIICHUN;

® IOATOTOBKA rpaduka MpeaBapUTEIbHBIX, OC-
HOBHBIX W KOHTPOJIBHBIX ayJIWUTOB U €TI0 AKTyaJIU3alus
0 Mepe HEOOXOAMMOCTH;

- CBOEBpPEMEHHO pearumpoBath Ha 3ampocsl OC c
NIPEIOCTaBJICHHEM 3allpallliBacMbIX JaHHBIX MM HH-
(dopManuu 1o BHeApsSeMOH IporpaMMe Ha TEPPUTOPHU
nesitenibHocT Kanaunara B moapsitunky;

- HE MPEISTCTBOBATh OCYIIECTBICHUIO INPOBEPOK
co croporsl OC cBoel MeATENTPHOCTH KakK YHaJCHHO
(TOKyMeHTaJIbHBII KOHTPOJIB), TaK M B IPOIIECCE TUIAaHHU-
POBaHUA U MMPOBCIACHUSA TTOJIEBBIX I/IHCHGKHHﬁ CO CTOpO-
el OC;

- HezamemnuTenbHO m3Beniath OC o Bcex M3MEHe-
HUSIX, TIPOM3OLIEIINX B IIPOLIECCE JCHCTBHS HACTOSIIE-
IO COTJIalICHUsS M CBS3aHHBIX C HEOOXOJMMOCTBIO IIO-

quirements:

- maintenance of the CAB’s certification program
at high level (personnel training, introduction of meth-
ods and conditions of the functioning of the program in
accordance with the requirements of certification sys-
tem and the CAB), namely:

o development, introduction and maintenance
of the internal program based on the fulfillment of the
requirements of certification program and the CAB;

e organization and conduct negotiations with
clients and/or potential clients;

e use of record forms approved by the CAB
(applications, contracts, minutes and other records);

o collection and review of applications of cer-
tificate applicants;

o preparation of commercial and other offers
on each received application for provision of certifica-
tion services, their storage and updating, if necessary;

e signing contracts and agreements with cli-
ents on provision of certification services;

e approval of the audit team membership to
carry out audits in accordance with the requirements
for qualification, number of members and provision of
the audit team with information and other materials for
quality services during field and office audits;

o preparation of audit plans of clients, minutes
of presence and other forms of documents at each stage
of certification assessments under the accredited certi-
fication program of the CAB;

e carrying out certification assessments in
frame of initial training with the participation of CAB;

o preparation of reports on findings of carried
out certification assessments with the use of approved
forms;

o translation of all reports into English for the
purpose of their submission to the Certification Com-
mittee of the CAB to perform functions on taking rele-
vant decisions;

o preparation of the schedule of preliminary,
main and surveillance audits and its updating when
necessary;

- timely respond to the CAB’s requests with the
provision of requested data or information on the pro-
gram being introduced within the territory of the Can-
didate’s activities;

- not to impede carrying out of periodic verifica-
tion of its activities by the CAB remotely (desk review)
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CTOSTHHOTO KOHTPOJISI TIPOTPAMMBI CEPTH(UKAINU CO
croponsl OC, a IMEHHO:

® I3MEHEHHUE YHCICHHOTO COCTaBa MEpPCOHAA
Kannunata B HOAPSIIYMKH, HETIOCPEICTBEHHO CBS3aH-
HBIX C CEpTU(QHUKAIMOHHOMN MPOrpaMMOi;

® I3MEHEHUE KOHTaKTHBIX JIaHHBIX U UHOW WH-
¢dopmanuu pykoBogsero cocraBa Kanaunara B mon-
PATUMKY;

® BO3HUKHOBEHHE CIIOPHBIX M UHBIX CUTYaIuil B
paMKax BBINOJIHEHHS CePTU(HUKAIMOHHON MPOrpaMMBl;

® 000 BCEX W3BECTHBIX WJIM MOTEHIMAIBHBIX
CUTYyallWsIX, CBSI3aHHBIX C HApyIIEHHEM KOH(HICHIU-
anpHOCTH MM OecnpuctpacTHoctH Kangwpmara B mon-
PSMYMKN W €TO TEPCOHaNa IIPH BBIOJHEHHH cepTHdH-
KaI[HOHHOW IPOTPaMMBI;

® IHBIX CIy4asx, KOTOpble MOTYT OTpa3uTCs Ha
Ka4yecTBe CEepTU(PHUKALIUOHHON MPOrpaMMbl M/ CBU-
JIETEeTBCTBYIOIINE O €€ HapYIICHUU WIN MOTEHIHAIbHON
BO3MO>KHOCTH €€ HEBBIITOJIHEHHS.

Kangunar B NOAPSAYMKH NPU  OCYIICCTBICHUU
cepTH(UKAIMOHHBIX THPOLENyp B PaMKax IEPBUYHOTO
o0ydeHust 00s3aH yKa3blBaTh, YTO OKa3bIBAEMBIC WM
yCIyru Hepa3pbIBHO cBszaHbl ¢ OC.

OC B oTHONICHUH JIFOOBIX €0 TPeOOBAHUH B YaCTH
BBINTOJTHEHHS CEPTH(UKAIMOHHONW NPOrpaMMBI, a TaKXKe
YCTPaHATh BCE HECOOTBETCTBUSA, BBISBJIECHHBIC B XOJE
oC
u/uinM ayauToB co cropoHbl ASI wimm ceprudukanmuoH-

MPOBCACHUA BHYTPCHHUX ayAUTOB CO CTOPOHBI

HOM NPOrpaMMBl.

3.5 Kanmupgar B THOAPSATYUKH OOECIIEYMBAET CO-
XPaHHOCTb IE€pPeaBaeMON eMy JOKYMEHTAIUH, a TaKKe
cOONFOTaeT TONHYI KOH(UICHIMATHHOCTh B OTHOIIE-
HUH TIepelaHHON W/¥m cooOmeHHon emy OpraHoM Imo
ceprudukanmy, kmueHTamMu OpraHa mo cepTH()UKAIUH,
MIPECTaBUTEIIIMI CEPTH(PUKAIMOHHOW CHUCTEMBI HIIH
OpraHOM MO aKKpPEeIUTAlM{ JOKYMEHTAllMM W/WJIM WH-
dbopmaruu.

3.6. Kanauaar B moApsiAIuKN 00S3aH XpaHUTh BCe
3aIMCH B OTHOLICHWH JIIOOOTO KIIMEHTa, BKIIFOYAs 3aIh-
CH TI0 TPOBEICHHUIO IPEAIOTOBOPHBIX MEPONPHUATHHA C
[IOTEHLUHUAJIbHBIMUA KJIMEHTAaMU, 3asiBKU, MEPENHCKy IO
MIPOBEICHUIO AyTUTOB W IUIAHBL, H TPa(UKU, TPOTOKOJIBI
U MHYIO JOKyMEHTaluo cornacHo npoueaypam OC. Bes
yKa3zaHHas JOKYMEHTAIlUs JOJDKHA OBITh JOCTYIIHA IO-
CTOSTHHO B T€UEHHE MUHUMYM 7 (CEMH) JIET.

3.7 KaHaumar B TOAPATINKH HE3aMEITUTEIHHO
CTaBUT B U3BeCTHOCTH OpraH mo cepTuduxaim:

e 00 MMEBIIMX MECTO WIJIM MPEANoIaraeMpIX CIIy-
Yasx KOH(JMKTa MHTEPECOB B XOJ€ OKa3aHHUs YCIYT C
OJIHOBPEMEHHOH MPHUOCTAHOBKOH CBOEH PabOTHI;

® 0 KaKMX-THOO cIydasX, KOTOpble MOTYT IOCTa-
BUTbH NOA yrpo3y akkpeautanuo OC;

e 0 CiIydYasx pasmIalieHUs KOHQUIACHIMAIBHON

as well as during the planning process and field inspec-
tions on the part of the CAB;

- promptly inform the CAB about all changes oc-
curred during the provision of services in frame of cur-
rent Agreement and related to the need of permanent
control of the certification program on the part of the
CAB, namely:

e change in the numerical composition of the
Candidate’s personnel directly associated with the cer-
tification program;

e change in the contact details and other in

o formation of the management personnel of
the Candidate ;

e emergence of disputable and other situations
during the implementation of the certification program;

e all known or potential situations related to
the violation of confidentiality or impartiality of the
Candidate and its personnel during the implementation
of the certification program;

o other cases which can reflect on the quality
of the certification program and/or demonstrate its
breach or potential failure to implement it.

in frame of initial training, the Candidate shall
specify that services being provided by it are insepara-
bly related to the accredited certification body.

3.4 Within the specified timeframes, comply with
all instructions of the CAB in relation to any of its re-
quirements regarding the fulfillment of the certification
program, and also correct all nonconformities identi-
fied during internal audits on the part of the CAB
and/or audits on the part of ASI or certificated pro-
gram.

3.5 The Candidate safeguards documents handed
over to it and observes full confidentiality in relation to
documents and/or information transmitted and/or
communicated to it by the CAB, clients of the CAB,
representatives of the certification program or accredi-
tation body.

3.6 The Candidate is obliged to keep all records on
each client, including ones related to the conduct of
pre-contract activities with potential clients, applicants,
correspondence on carrying out of audits, plans and
schedules, minutes and other documents, according to
the CAB’s procedures. All specified documents shall
be continuously available for at least 7 (seven) years.

3.7 The Candidate promptly informs the CAB of
the following:

o conflicts of interests, taken place or potential,
during the provision of services, with the simultaneous
suspension of its activities;

e any cases which can pose a threat to the
CAB’s accreditation;

o cases of disclosure of confidential information
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“H(OPMAIIMN W/WIIM TIOMBITKAX €€ MOJIyYeHUS TPEThbUMHU
JINILIAMH;

e 0 crmyyasx nasieHus Ha Kanmgmmata B moapsii-
YHKH CO CTOPOHBI 3aMHTEPECOBAHHBIX JIHII, B TOM YHCJIC
KJIMCHTOB W MHBIX JIMI] B IPOIIECCE OKA3aHUS YCIYT;

® WHBIX CIyYasx IOMNBITKHA HAPYIICHUS HE3aBU-
CUMOCTH WM KOHQUACHIMAIHLHOCTH B MPOIECCE €ro
paboThLI.

3.8 Kangunat B moApsSaduku 00si3aH WHGOPMHUPO-
Batb OC B TeueHue 14 aHell ¢ MOMEHTa MPOBEACHUS
3aIDTAHMPOBAHHBIX W3MEHEHWH, BKIIOYas, HO HE Orpa-
HUYWBAsICh, N3MEHEHUSIMH B CTPYKTYpE COOCTBEHHOCTH;
MIPaBOBOM, KOMMEPYECKOM MM OPTaHHU3AI[MOHHOM CTa-
Tyce; OCHOBHOM YTIPaBJIIEHIECKOM TEPCOHANE; MECTOHA-
XOXKICHHH.

Kangumat B moapsaduKy 00s13yeTcsi He OKa3bIBaTh
KJIMEHTaM KOHCYJIbTAllMd WU WHBIE YCIYTH, KOTOpHIE
MOTYT OBITh PACICHEHBI KAK COBETHI [0 HCIIOJIH30BAHHIO
TEX WM HUHBIX METOJUK IO BBIMOJHCHHIO TPeOOBaHUI
cepTu(UKAIMOHHON mporpamMbl u/uimi OpraHa 1o cep-
THQUKAIMHA I COOTBETCTBHS KIMECHTA YKa3aHHBIM
TpeOOBAHUAM.

3.10 Kangupar B moAps UMK CBOEBPEMEHHO U B
MIOJTHOM 00BeMe 00s13aH OTUIAYHMBATEH MPEIyCMOTPEHHEIC
HACTOSIIUM COIVIAIICHUEM IUIATEKU, a TaKKe KOMIICH-
cupoBath noHeceHHble OC 3aTpaThl B paMKax AEHCTBUA
HACTOSIIETO COTJIAICHUS.

4. Oos3anHocTH Oprana no cepTuguUKaUA

4.1 OC B paMkax BBIIIOJHEHHS HACTOSIIETO CO-
TJalleHns W B IesIX oOecredeHus BHEIAPEHHS Ipo-
rpaMMBI IO cepTH(UKAIUN 00s3aH:

4.1.1 ObGecnieunts Kannunara B MoApSTINKH BCe-
MH He0OXOIMMBIMHU MpoLeAypaMH U (popMaMu 3anmcei,
HOPMAaTHBHBIMH ¥ MHBIMH 0053aTEIbHBIMH JOKYMEHTA-
MH, COAEpXKallMMHU TpeOoBaHUs CepTHU(PHUKAMOHHON
IIPOTPaMMBI.

4.1.2 [lpuHATH yyacTHe B aJlalTallil CUCTEMBI Me-
He/kMeHTa Kannuaara B MOAPSAYNKH 1O TPEOOBaHUS
cepTU(hHUKAITMOHHOI TPOTpaMMEI.

4.1.3 TIpoectu mepBuuHOE 00y4eHHE INEpcoHaa
Kangunata B moApsAuuKy METOAAM U MpoLexypaM pa-
60T B paMKax cepTH()UKAIMOHHON TPOTPaMMBI.

4.1.4 Ilpunars yuactue B 3-4 aynuTax KIMEHTOB
KannunaTta B moapsaquuKy U TPUCBOSHHST KBATH(UKA-
mun Bemnymero aymuropa skcmepry(am) Kangmnmata B
MOJIPSTIHKH.

4.1.5 TlpoBectu mepBUYHBIN BHYTPEHHHH ayIuT
CHCTEMBI MEHEKMeHTa U pecypcoB Kanmmmara B mon-
PSAAYUKH Ha COOTBETCTBHE NMPHUMEHHUMBIM TPeOOBaHMSAM
cepruukannonHo# nmporpammsl u OC.

5. Pacxoanl M IUIaTEKH

and/or attempts of its receipt by third parties;

e cases of pressure on the Candidate from the
part of stakeholders, including clients and other parties
during the provision of services;

e other cases of an attempt to violate independ-
ence or confidentiality during its activities.

3.8 The Candidate is obliged to inform the CAB
within 14 days of carrying out of planned changes,
including but not limited to changes in the ownership
structure; legal, commercial, or organizational status;
key management personnel; location.

3.9 During the work the Candidate obliges not to
provide clients of the company with consulting or other
services which can be regarded as advices on the use of
any methods on the fulfillment of the requirements of
the certification program and/or the CAB for the cli-
ent’s conformity to the specified requirements.

3.10 The Candidate is obliged to pay fees and
charges as provided by this Agreement ones timely and
in full, and also reimburse costs borne by the CAB un-
der this Agreement.

4. Obligations of the CAB

4.1 As4.1l As part of implementing this Agree-
ment and for the purpose of the provision of the intro-
duction of the certification program, the CAB s
obliged to:
4.1.4.1.1 Provide the Candidate with all required opera-
tional procedures and relevant forms of records, nor-
mative and other mandatory documents which include
requirements for compliance of certification program.
4.1.2. Take part in adaptation of the Candidate’s QMS
according to the requirements of the certification pro-
gram.

4.1.3 Conduct initial training of the Candidate’s per-
sonnel on the methods and procedures of work within
the CAB’s certification program.

4.1.4 Participate in 3-4 joint audits of the Candidate’s
clients with the aim to assign qualification of Lead Au-
ditor to the expert(s) of the Candidate.
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5.1 KomanmupoBouHble pacxozasl OpraHa 1mo cep-
TU(UKAINH, CBSI3aHHBIC C MIEPBUYHBIM 00ydeHneM Kan-
IUIaTa B MOAPSIINKH, KOMIICHCUpYIoTcs Kanaumatom B
MOPSITINKH HA OCHOBAHUU COOTBETCTBYIOUINX CUETOB
OC.

5.1.1 KomaHIupoBOYHBIE PACXOABI BKIIOYAIOT B
ce0sl TPaHCIOPTHBIC PACXOMABI 10 TEPEMEIICHUIO JKC-
neproB OC U3 X MecTa HaxoxaeHus 10 odpuca Kannu-
JlaTa B MOJAPSITYMKY / KIIMeHTOB Kanauaara B moapsqau-
KM ¥ 00paTHO, MPOKUBAHUIO U MUTaHMIO 3KcrepToB OC
Ha BpeMs HaxoxaeHus y Kanaumata B HOApSAIIUKH.

5.2 Tlo ¢axTy mpoBeAeHUS NEPBUIHOTO OOYUICHHUS
1 TTOMUCAaHUS JOTOBOpa monapsina, Kanauaar B moapsi-
YuKW TpHoOpeTaeT craryc lloapsaumka, MOdydas MpH
9TOM TPABO COXPAHEHHUsSI BCErO J0XO0Ja OT CepTU(hHUKa-
LIMOHHOHN JAESITeNbHOCTU MPH YCJIOBUU ymiuaTel Oprany
0 CepTU(HUKAIMKA COOPOB U KOMIICHCAIIUU 3aTpaT, CBs-
3aHHBIX C JAHHOU EATEIbHOCTHIO.

5.2.1 Benuunna cOopoB W 3atpaT OyIeT ompene-
JSATBCS B COOTBETCTBYIOIIEM JIOTOBOpE MOApsIa W I0-
MTOJTHUTEIBHBIX COTJIAMICHIAX K HEMY.

5.3 HecooTBeTcTBHE YCIOBUH OIIAThI, B TOM YHC-
Jie HECBOEBPEMEHHAs OIUIaTa, MOXET IPHBECTH K IPH-
OCTaHOBKE JICHCTBHUS HACTOSAIICTO COTIIAIIICHUS.

6. Kondauxkt nnrepecon

8.1 Kannupar B MOAPSAYMKHA M €r0 MEpPCOHA JI0JI-
JKEH coOMIoJaTh ACHCTBYIONIYIO MONUTUKY OpraHa mo
cepTUUKAINH TI0 HCKIIOUYEHUIO W TMPEIOTBPALICHHIO
KOH(IIMKTa WHTEpEeCcOB. [aHHAs IMOIMTHKA MOXKET MepH-
OJIMYECKH TIePeCMaTPUBAThCS C LENBI0 ydeTa H3MEHe-
HUM moauTUKd Kak OpraHa mo cepTUHUKAIMH, TaK H
cepTU(DUKAIIMOHHON MTPOTPaMMEI.

7. KondpuaeHunajibHOCTh

7.1. Bea nokymenTtanusd, nepepanHas OpraHoM 1o
ceptudukanuu Kanaunaty B MOAPSITINKH, a TAKXKE MO~
rotoBieHHas KaHauaatoMm B MOAPSAYMKH BO HCIIOJIHE-
HH€ HACTOSIIETO COIJIAIICHMS, SBIISETCS COOCTBEHHO-
creio OC 1 He MOXKET OBbITH ucIoab30BaHa Kanaumarom
B MOJPSTYUKA B COOCTBEHHBIX LEIISX.

Best mHGOpManms W IOKyMEHTAlWs, TepenaHHas
OpraHOM TIO cepTHU(UKAINH, €T0 KIneHTamMu Kanaunary
B MOJPSAYMKH, a TaKKe MOJTOTOBJICHHAS UM BO HCITOJI-
HEHUE HACTOSIIETO COTJAIICHUS, SIBISETCS KOH(UICH-
[MaJbHONW W MOXKET OBITH MepefaHa TPEThbUM JINIaM He
MHaYe Kak ¢ MUChbMeHHoro cornacus OpraHa mo cepTu-
(UKaIK W/WIN eTo KIMECHTOB.

WNudopmanus cunraeTcss KOHQUACHIIUATBLHON TaK-
)K€ U B cllydae, ecinu Kannuaat B moapsiAvuKy HOTYYUT

4.1.5 Conduct internal audit of the Candidate’s QMS
under the compliance of all applicable requirements of
both the certification program and the CAB.

5. Costs and payments

5.1 CAB’s travel expenses on initial training of the
Candidate are covered by the Candidate based on ac-
cording invoices from the CAB.

5.1.1. Travel expenses includes return transport
costs of CAB’s experts from their location to the office
of the Candidate / Clients of the Candidate, living and
food costs of CAB’s experts during its staying at the
Candidate’s location.

5.2 After holding initial training and signing a
Contract of Subcontracting, the Candidate is getting the
status of Subcontractor. It gets the right of receiving
income from certification activity upon the payment
conditions of fees and expenses connected with this
activity to the CAB.

5.2.1 Amount of fees and expenses will be defined
by the Contract of Subcontracting and additional
Agreements to the Contract.

5.3 Noncompliance with the payment conditions,
including delayed payment, may result in suspension of
this Agreement.

6. Conflict of interests

Candidate and its personnel shall comply with the
current policy of the CAB on avoiding and preventing
a conflict of interests. This policy can be regularly re-
vised in order to reflect changes of the policy of both
the CAB and certification program.

7. Confidentiality

7.1. All documents handed over by the CAB to
the Candidate as well as prepared by the Candidate in
pursuance of this Agreement is the property of the
CAB and cannot be used by the Candidate for its pur-
poses.

All information and documentation handed over
by the CAB or its clients to the Candidate , as well as

FC- INS -PRM-2-1 Internal audit of subcontractor




HH(OPMAIIHIO OT JIFOOOTO UCTOYHHUKA B CBS3H C BBIMOJI-
HEHUEM HACTOSIIETO COTJIalIeHHS.

.2. JIroOble JOKYMEHTHI, TOTy4eHHbIe 0T OpraHa 1mo
cepTudUKa ¥ CepTUPUKAIIMOHHON MPOTpaMMBI, KO-
TOpbIe He UMCIOT YEeTKOTO YKa3aHMsA K IyOIMYHOMY pac-
MIPOCTPAaHEHUIO, SBISIFOTCS KOH(UACHINAIBHON HH(pOP-
Mauyei U He MOTyT OBITh BOCHPOW3BEIEHBI MM OmMy0-
nMKoBaHbl KanauaartoM B moapsimuuku ©e3 mpenBapu-
TEJIFHOTO NHchbMeHHoro cornacusi OC u/uinm ero KiMeH-
TOB, W/WIN TIpeJCTaBUTENEH cepTH(UKAIIMOHHOW Ipo-

TPaMMBI.
7.3. Kanaunar B HOAPSAAYUKN TapaHTHPYET coXpa-
HeHHe KOH(QWACHIMANIFHOCTH BCell  MHpOpMaIuy,

MIPEJOCTABIICHHOH eMy B Iporiecce paboThl, H 003yeTcs
HE MyOJMKOBAaTh M HE PacIpOCTPAHATh €€ MHBIMHU CIIO-
cobaMu 6e3 COOTBETCTBYIOLIETO HA TO COIJIACHS MPABO-
oOnazaTens Takold HHpOPMAIHH.

7.4. Kangupar B TMOApSIIUUKA 00s3aH M OyzaeT
NpeANpUHUMATh BCe HEOOXOIUMBIE MeEphbl MO 3alluTe
MOJYYSHHBIX W/WIIM CTaBIIMX €My W3BECTHBIMH IaHHBIX
1 MHGOPMALMH OT HECAHKIIMOHUPOBAHHOTO €€ HCIIONb-
30BaHUs, a B CIydae OOHapyXEHHUSI BO3SMOXKHOCTH IS €¢
HECAaHKIIMOHNPOBAHHOTO TIOMYYEHUsI HE3aMEIIUTEIbHO
moctaBUT 00 3TOM B u3BecTHOCTH OC.

108. Cpok aeiicTBust

108.1 Hacrosimiee cornaimieHre BCTYIMAET B CHUILY C
JIaTBl €r0 COCTaBJICHHS W moamucanus obemmu Cropo-
HaMH.

108.2 Hacrosmiee cormalieHue MOXKeT OBITh B Of-
HOCTOPOHHEM MOPSJKE pacTOpPrHyTo Jto6oi n3 CTopoH
IIPU YCJIOBUH ITHCBMEHHOTO YBEIIOMIICHHS, HalpaBJICH-
Horo Apyroil CTopoHe coriameHus He MeHee yeM 3a 2
(/IBe) Hemenu 10 TMpeIONIaraeMoil 1aThl €ro pacTopxke-
HUS TIPH OTCYTCTBUHU HEyperynupoBaHHbIX CTOpoHaMH
B3aMMHBIX TpeOOBaHMI M TNpPETEH3UH B TpoLecce HC-
MIOJTHEHHUS HACTOSIIETO COTJIAIICHUS.

108.3 Hacrosimee coriameHue MOXET OBITh pac-
TOPTHYTO B OJHOCTOPOHHEM MOpSIKE cO cTOpOoHBI Op-
raHa rno ceprudukanuy, ecnu Kananaar B noApsaduku
HE BBINIOJIHUT TPeOOBaHMS W HE YCTPAHUT HECOOTBET-
CTBUSI B YCTAHOBJICHHBII CPOK IMOCJIE MOIYYEHHS COOT-
BETCTBYIOIIETO MMCbMEHHOTO YBEIOMIICHUSL.

108.4 B ciyuae pacTOp:keHHsI HACTOALIETO COria-
IICHUS 110 IPUYHHE HEHCIIOJIHEHUS co CTOpoHs! Kanau-
JlaTa B TIOAPSAYUKH 00s3aTenbHbIX TpeboBannii Oprana
0 CepTUPHKAIMK W/HIU CePTUPUKAIIMOHHON IporpaM-
MBI BCE KJIMEHTHI NpuBJIedeHHble KaHaumatom B mox-
PAAYUKHE B MporpamMMmy cepTudukanuun OpraHa mo cep-
TUQUKAUK ocTatoTcs KireHTamMu Oprasa mo ceptudu-
Kaluu.

8.5 Hacrosiiee cornamieHue CUUTaeTcss UCIOTHEH-

prepared by it in pursuance of this Agreement, is con-
fidential and can only be transferred to third parties
with the written consent of the CAB and/or its clients.

Information is also considered confidential if the
Candidate will gain information from any source due
to the execution of this Agreement.

7.2. Any documents received from the CAB and certi-
fication program, which do not have any clear indica-
tion to be publicly disseminated, are confidential in-
formation and cannot be duplicated or published by the
Candidate without preliminary written consent of the
CAB and/or its client, and/or representatives of the
certification program.

7.3 The Candidate guarantees the preservation of
confidentiality of all information provided to it during
its work and obliges not to publish and disseminate it
in any ways without relevant consent of the rightholder
of this information.

7.4 The Candidate is obliged and will take all
measures required on the protection of data and infor-
mation it has received and/or has become aware of
from its unauthorized use, and will immediately inform
the CAB in case of the detection of the possibility for
its unauthorized obtainment.

8. Duration

8.1 This Agreement becomes effective from the
date of its preparation and signing by both Parties.

8.2 This Agreement can be terminated unilaterally
by any of the Parties upon the condition of the written
notice sent to the other Party of this Agreement not less
than 2 (two) weeks prior to the proposed date of its
termination in the absence of the mutual claims and
complaints unsettled by the Parties during the imple-
mentation of this Agreement.

8.3 This Agreement can be terminated unilaterally
by the CAB if the Candidate will not fulfill the re-
quirements and correct nonconformities within the es-
tablished timeframe after receipt of relevant written
notice.

8.4 In case of the termination of this Agreement due
to the nonfulfillment of mandatory requirements of the
CAB and/or certification program by the Candidate, all
clients attracted by the Candidate to the CAB’s certifi-
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HBIM TIOCJIe OKOHYaHWs IIepBUYHOro oOydyeHus Kannu-
Jara B MOAPSIYUKH, O YE€M CBHACTEIBCTBYET COOTBET-
cTByromee pemenue Oprana mo cepTu(UKanuy U MOI-
nucande CTOpPOHAMH COOTBETCTBYIOIIETO IOTOBOpPA
noApsna C mnpucBoeHHeM KaHIMmaTy B HOAPSIYUKH
odunmansHoro craryca [loxpsauuxa.

119. 3aka0unTEdbHBIE OJOKEHUST

119.1. CtopoHbI HECYT OTBETCTBEHHOCTD 3a HEHA-
JIeKallee NCTIOHEHNE HACTOSIETO COMJIAIICHUS B COOT-
BETCTBUH C HOPMaMU M IIPaBWJIAMH 3aKOHOJATENbCTBA
PO.

119.2 VYcnoBus cornameHuss HOCSIT KOH(HICHITH-
AJBHBIN XapaKkTep U PasrJIallICHUIO HE TOJUIeKaT.

119.3 YcnoBus cornameHus UIMEIOT 00s13aTeIbHYIO
cuty ans CTOpOH ¢ MOMEHTA €ro 3aKJII0YeHUsI CTOPOHa-
MU. Bce u3MEHEHHS U JOMOJHEHUS K COTJIAIICHHIO
0OpMIISIIOTCS ABYCTOPOHHHUM IHCHbMEHHBIM COTJIalle-
HUEM.

119.4. Bce cnopbl U pa3HOIJIaCUsl OTHOCUTENBHO
€ro JECHUCTBHTEIBHOCTH H
UCTIOTHUMOCTH, & TaK)K€ HHBIE CIIOPHI M Pa3HOTIIACHS,

COACPIKaHUA COIJIallICHUS,

KOTOPBIE MOTYT BO3HHKHYTh U3 COTJIAIICHUS W B CBSI-
31 ¢ HUM, CTOPOHBI pelIaloT IIyTeM IIepEeroBOPOB.

YkazaHHbIE CHIOPHI ¥ pa3HoTacus OyayT paccMmart-
puBaThcs Mo 3akoHonaTenscTBY Poccuiickoit denepa-
nuu 1 Ha teppuropuu Poccuiickoit denepannn.

119.5 Cornamenne coCTaBICHO B JABYX IK3EMILIS-
pax, UMEIOIINX OJHMHAKOBYIO IOPUIHUECKYIO CHILY, OJUH
U3 KOTOPBIX XpaHuTcs y Oprana mo cepTHU(HKAINA, a
npyroi — y Kanaunara B HOIpsSIIYUKY.

Anpeca u 6aHKOBcKHe peKBU3UTHI CTOPOH

3aka3zuuk Opras no ceprudukanum
00O «JlecHas cepTupuKanmusy

IOpuanyeckuii ajipec:

HouToBwlii aapec:

Ten./dakc
Email: director@fcert.ru

Bankosckue pexksusntel OC:

PexBu3nThl OaHKa-IIOCPEAHNKA:

Jupekrop

/®NO/

cation program remain clients of the CAB.

8.5. This Agreement is executed when initial train-
ing of the Candidate is effectively done and it’s proven
by the conclusion of the CAB and when the Contract of
Subcontracting is signed by the both Parties with gain-
ing official status of the Candidate as a Subcontractor.

9. Final provisions

9.1 The Parties bear responsibility for the improp-
er execution of this Agreement in accordance to the
norms and regulations of the legislation of the Russian
Federation.

19.2 The provisions of the Agreement are confi-
dential and shall not be disclosed.

9.3 The provisions of the Agreement are binding
upon the Parties from the date of its conclusion. All
amendments and addendums to the Agreement are
formalized by the bilateral written agreement.

9.4 All disputes and disagreements related to the
content of the Agreement, its validity and enforceabil-
ity, as well as other disputes and disagreements which
can result from the Agreement or due to it, are settled
by the Parties through negotiations.

The specified disputes and disagreements will be
dealt with under the legislation of the Russian Federa-
tion and on the territory of the Russian Federation.

9.5 The Agreement has been drawn up in two
copies of equal legal effect, one of which is kept by the
CAB and the other one by the Candidate .

Addresses and bank details of the Parties

The CAB

FOREST
CERTIFICATION, LLC

Legal address:

Correspondence address:
Phone/fax:

E-mail: director@fcert.ru
Customer’s CAB’s bank details:
Intermediary Banking details:
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mailto:director@fcert.ru
mailto:director@fcert.ru

« » 20 T Director

HoapsaauuxkKanauaar B noApAIYMKH IN.P.S/
Guardian Independence Certification Lim- « » 20
ited
Anpec:
ITouToBBIH anpec: Contractor The Candidate
Tenedos:
dakc:
E-mail:
Address:
bankosckue pexBusuThl Kannuaara B mOAPAXINKM: Correspondence address:
Phone:
Fax:
/ ®UO / E-mail:
20 T

Candidate’s bank details:

/I N.P.S/

I VI
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Annex D
(recommended)

Template for checklist for internal office audit of subcontractor on compliance to QMS

Checklist

for internal office audit of subcontractor on compliance to QMS Ne

Name of subcontractor

Country

Address

Phone

E-mail

Director of subcontractor

Date and time of audit

Auditor's team leader

The audit is conducted for compliance with the

requirements:

Evaluated documents of

Evaluated documents of

Major Condition

. Content of normative docu- - iti -
Ne | Normative document Evaluated activity subcontractor (developed subcontractor (devel / Condition/ Ob
ment (c.) oped by subcontractor), | servation, Com-
by FC)
Comments ments
2 3 4 5 6 7
1 ISO/IEC 17065:2012 c. | c. 4.1 Legal and contract issues | - Legal responsibility;
4.1 - Contracts for certification;

ISO/IEC 17021-1:2015

c. 4.4 Responsibility;

- Certification and trademark
usage.
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c.44,51

c. 5.1 Particular qualities of legis-
lation and contracts

FSC-STD-20-001 (V4-

1.2. Legal and contract relation-

0),c.1.2-1.3 ship
1.3. FSC Trademarks and its
promotion
ISO/IEC 17065:2012 c. | c. 4.2 Management of impartiali- |- Management of impartiality;
42,52 ty; - Work of Committee of impar-

c. 5.2 Arrangement of impartiality
compliance

ISO/IEC 17021-1:2015
c.4.2,6.2

c. 4.2 Impartiality;
c. 6.2 Committee of impartiality
compliance

FSC-STD-20-001 (V4-
0),c.15

c. 1.5 Impartiality

tiality compliance.

ISO/IEC 17065:2012 c.
4.3

¢. 4.3 Commitment and financing

ISO/IEC 17021-1:2015
c.5.3

c. 5.3 Material liability and fi-
nancing

FSC-STD-20-001 (V4-
0),c. 1.6

c. 1.6 Commitment and financing

- Financial stability of subcon-
tractor for financial business
commitments

- Resources required for the
business activity

ISO/IEC 17065:2012 c.
4.4

c. 4.4 Discrimination exclusion

ISO/IEC 17021-1:2015
c.45

c. 4.5 Transparency

FSC-STD-20-001 (V4-0)
.17

c. 1.7 Condition for non-
discrimination

- Politics and Procedures that
implies exclusion of discrimina-
tion

- Reachable access for all the
applicants to the services (in
frame of company’s activity)

ISO/IEC 17065:2012 c.
45

c. 4.5 Confidentiality

ISO/IEC 17021-1:2015

c. 4.6 Confidentiality;

- Provision confidentiality of
information from the client.
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c.4.6,8.4 c. 8.4 Confidentiality

FSC-STD-20-001 (V4- | c. 1.8 Confidentiality
0),c. 1.8

ISO/IEC 17065:2012 c. | c. 4.6 Publicly available infor- - Supporting (by publications
4.6 mation using web technologies and other
means) and provision under re-

ISO/IEC 17021-1:2015 | c. 8.1 Information in free access | quest following:

c.81 a) information (or its reference)
about scheme(s) of certification

FSC-STD-20-001 (V4- |c. 1.10 Publicly available infor-

0),c. 1.10 mation including procedure of assess-
,C. 1.

ment, rules and procedures of
issuing certificate, any changes
in the scope of certification, sus-
pension, termination or refusal of
certificate.

b) information about financing of
the certification body activity,
common information about certi-
fication fees for applicants and
clients;

¢) information of rights and obli-
gations of the applicants and
clients, including requirements of
sanctions and limitations of us-
ing name of certification body
and certification mark, and also
means of mentioning of issued
certification documents;

d) publicly available procedures
of appeals and complains.

ISO/IEC 17065:2012 c. |c. 5.1 Organizational structure - Structure and management in
5.1 and top management certification activity;
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ISO/IEC 17021-1:2015
c.6.1

c. 6.1 Organizational structure
and top management

FSC-STD-20-001 (V4-0)

c. 2.1 Organizational staff struc-

- Appointment of the Committee,
group or person for distribution
responsibilities.

c.21 ture
8 ISO/IEC 17065:2012 c. |c. 6 Resources requirements - Competence and qualification,
6 staff attestation;
- Agreement or labour contract
ISO/IEC 17021-1:2015 | c. 7 Resources requirements with staff;
c.7 - Outsourcing.
FSC-STD-20-001 (V4-0) | c. 3 Resources requirements
c.3
9 |ISO/IEC 17065:2012 c. 7, ISO/IEC 17021-1:2015 c. 9, Requirements to the process
FSC-STD-20-001 (V4-0) c. 4
9.1 | ISO/IEC 17065:2012 c. |c. 7.1 General conditions; - Getting and analysis of applica-
7.1-7.3 C. 7.2 Application; tions for certification;
¢. 7.3 Analysis of application - Provision of sufficient required
information from the client.
ISO/IEC 17021-1:2015 | m. 9.2.1 Application;
€. 921-92.2 . 9.2.2 Analysis of application
FSC-STD-20-001 (V4-0) | c. 4.1 Application for certifica-
c.4.1-4.2 tion;
c. 4.2 Application review
9.2 | ISO/IEC 17065:2012 c. |c. 7.4 Assessment - Program of audit;

7.4

ISO/IEC 17021-1:2015
€. 9.1.3-9.15,9.2-94

9.1.3. Audit program

9.1.4. The definition of the com-
plexity of the audit

9.1.5. Spot checks of production
sites

9.2. Audit planning

9.3. Initial certification

- Plan of audit,

- Appointment of auditor team
and defining its responsibilities,
- Duration of audit,

- Selective audit of producing
sites,

- Provision information about
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9.4. Conduct on-site audits

FSC-STD-20-001 (V4-0)
c. 4.3

c. 4.3 Audit

tasks of auditor team,

- Provision information about
members of auditor team,

- Provision information about
plan of audit,

- Holding audits,

- Reports,

- Analysis reasons of noncon-
formities,

- Results of corrective actions,
- Additional audits.

9.3

ISO/IEC 17065:2012 c.
7.5

c. 7.5 Analysis of data

ISO/IEC 17021-1:2015
€. 9.5.2

9.5.2. Actions taken before a de-
cision is taken

FSC-STD-20-001 (V4-0)
c.44

c. 4.4 Review of audit process

- Provision information for staff
for analysis of information, con-
nected with assessment;

- Recommendations for decision
making in terms of certification

9.4

ISO/IEC 17065:2012 c.
7.6

c. 7.6 Certification decision;

ISO/IEC 17021-1:2015
c.95

c. 9.5 Certification decision;

FSC-STD-20-001 (V4-0)
c.45

c. 4.5 Certification decision;

- Getting information about cer-
tification decision

95

ISO/IEC 17065:2012 c.
7.7

c. 7.7 Documents of the results of
certification

ISO/IEC 17021-1:2015
c.8.2,83

c. 8.2 Certification documents;
c.8.3 Reference to certificate and
usage of compliance marks

FSC-STD-20-001 (V4-0)

c. 4.6 Certification status registra-

- Issuing certificate information
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c.4.6

tion and issuing of certificate

9.6 | ISO/IEC 17065:2012 c. | c. 7.8 Register of certified prod- |- Information about inclusion
7.8 ucts client in the register of certified
clients
ISO/IEC 17021-1:2015 | c. 8.2 Certification documents;
c.8.2,8.3 c.8.3 Reference to certificate and
usage of compliance marks
FSC-STD-20-001 (V4-0) | c. 4.6 Registration of certification
c. 4.6 status and issue of certificate
10 | ISO/IEC 17065:2012 c. |c. 7.9 Inspection control - Inspection control activity
7.9
ISO/IEC 17021-1:2015 |c. 9.6 Certification confirmation
c.9.6
FSC-STD-20-001 (V4-0) | c. 4.7 Surveillance audits
c.4.7
11 | ISO/IEC 17065:2012 c. |c. 7.10 Changes that influence on | - Information about changes that
7.10,7.11 certification; influence on certification;
f' 711 ?uspe?mort]_,frefltj_sal or - Information about suspension,
ermination of certification I .
- — termination or reduction the
ISO/IEC 17021-1:2015 | c. 9.6.5 Suspension, termination s ! fl tifi t_u !
c.9.65 of certificate or reduction the ope of certification.
scope of certification
FSC-STD-20-001 (V4-0) | c. 4.8 Changes that influence on
c.48 certification
12 | ISO/IEC 17021-1:2015 |c. 9.6.3 Recertification - Recertification activity.
c.9.6.3
13 | ISO/IEC 17065:2012 c. |c. 7.13 Complains and appeals - Process of getting, evaluating

7.13

ISO/IEC 17021-1:2015

c. 9.7 Appeals;
c. 9.8 Complains

and decision making in terms of
complains and appeals.
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n. 9.7-9.8

FSC-STD-20-001 (V4-0)

c. 1.9 Complains and appeals

c.19
14 | ISO/IEC 17065:2012 c. 8, ISO/IEC 17021-1:2015 c. 10, Requirements to QMS
FSC-STD-20-001 (V4-0) c. 2
14.1 | ISO/IEC 17065:2012 c. | c. 8.2 Management system of - General documentation of
8.2 quality documentation management system of quality
ISO/IEC 17021-1:2015 |c. 10.2.1 General conditions;
c.10.2.1,10.2.2 c. 10.2.2 Guidelines for MCS
FSC-STD-20-001 (V4-0) | c. 2.2 System of administrative
c.2.2 management documentation
14.2 | ISO/IEC 17065:2012 c. | c. 8.3 Documentation manage- - Adequacy approval of the doc-
8.3 ment uments before its issuing;
- Analysis and actualisation of
ISO/IEC 17021-1:2015 |c. 10.2.3 Documentation man- | the documents (when necessary)
c.10.2.3 agement and its secondary approval;
T - Identification of changes and
FSC-STD-20-001 (V4-0) | c. 2.3 Documentation control status of documents FEVIEW,
- Updated versions of the docu-
c.23 ments:
- Storage of documents and its
simple identification;
- Identification of external docu-
ments and its location in a sys-
tem of documentation;
- Prevention of unintentional
usage of invalid documents and
identification of such documents
left for certain aim.
14.3 | ISO/IEC 17065:2012 c. | c. 8.4 Recordings management; - Recordings of staff (education,

8.4;c.7.12

c. 7.12 Recordings

ISO/IEC 17021-1:2015

c. 10.2.4 Recordings manage-

qualification, trainings, staff
evaluation);
- Recordings of certification pro-
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€. 10.2.4,7.4,9.9

ment,
c. 7.4 Recordings of staff,
c. 9.9 Customer records

FSC-STD-20-001 (V4-0)
c.2.4

c. 2.4 Recordings

Cess;
- Availability of recordings;

- Identification of recordings;

- Correlating of recordings tem-
plate to the normative documen-
tation;

- Registration and storage of
recordings on paper and elec-
tronic mediums;

- System of fast searching docu-
ments of subcontractor.

14.4 | ISO/IEC 17065:2012 c. |c. 8.5 Management review - Holding management review,
8.5 - Input, output data for analysis;
- Reaching aims in terms of qual-
ISO/IEC 17021-1:2015 | c. 10.2.5 Management review ity
c.10.25
FSC-STD-20-001 (V4-0) | . 2.6 Management system review
c.2.6
14,5 | ISO/IEC 17065:2012 c. |c. 8.6 Internal audits - Recordings of planning and
8.6 holding of internal audits of sub-
contractors.
ISO/IEC 17021-1:2015 |c. 10.2.6 Internal audits
c.10.2.6
FSC-STD-20-001 (\V4-0) | c. 2.5 Internal audits
c.25
14.6 | ISO/IEC 17065:2012 c. |c. 8.7 Corrective actions Recordings at:

8.7-8.8

c. 8.8 Preventive actions

ISO/IEC 17021-1:2015
c.10.2.7,4.8

c. 10.2.7 Corrective actions
c. 4.8 Risk-based approach

- NC detection;

- finding reasons of NC;

- correction of NC;

- preventive actions of NC that
allows do not repeat the same
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FSC-STD-20-001 (V4-0)
c. 2.7

c. 2.7 Corrective actions and pre-
ventive actions of certification
body

NC in future;

- timely defining and introducing
of required actions;

- registration of the results of
actions;

- results analysis of corrective
and preventive actions.
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Annex E
(recommended)
Template of certification agreement with subcontractor under FSC certification scheme

Jlorosop nogpsga Ne

Poccus, r. Mocka .20 1.
Oo6mecTBO ¢
« » (HauMeHOBaHWE), aKKpPEIUTOBAHHAS
(HauMeHOBaHME OpraHa IO aKKpEIWTAI{) Ha IpaBO IpPOBe-
JIeHUs CepTU(PHKANNU TI0 CHCTEME __ , NIMEHyeMOe€ B [aib-
HeHieM «3aka3uyMk», B JHUIE AUPEKTOpa
(®.1.0.), meficTByromero Ha OCHOBAaHHHM YCTaBa C OJHOM

OFpaHquHHOﬁ OTBCTCTBCHHOCTBIO

cTopoHbl, ¥ OOIIECTBO C OrPAaHMYCHHON OTBETCTBEHHOCTBHIO
« », IMeHyemoe B aanbHeieMm «Iloapagauxy,
B JIUIIE JUPEKTOpa (®.1.0.) ¢ mpyroii cTo-
poHBI, nanee BMecTe HMeHyemble CTOPOHBI, 3aKJIIOUYWIIH
HACTOSALIUN JOTOBOP O HUKECIIEAYIOIIEM.

1. Ilpeamer norosopa

1.1 Hacrosmuum poroBopoM CTOpPOHBI
YCIIOBUSI, B COOTBETCTBUH C KOTOPHIMHU 3aKa34yHK IepenaerT, a

OIpeaAciInIn

[Moapsiuvk mpuoOpeTaeT MpaBo OKa3blBaTh YCIYIH, Mpeny-
CMOTpEHHBIE HACTOSIIUM JIOTOBOPOM B paMKax aKKpeIuTO-
BaHHO# ASI mporpamMmsbl 3aka3umka 10 CEPTU(UKALUM Iie-
nouku noctaBok (CoC) u koHTpoupyemoit apesecunsl (CW)
o cucreme FSC.

1.2 Hacrosimuii 10roBop perjiaMeHTUpyeT MpeacTaBlie-
Hue ycnyr Ilogpsiaunkom BceM 3auHTepecoBaHHbIM B FSC
cepTuduKauy Junam (MpeTeHACHTaM Ha CepTU(PUKAT H/HIH
nepxaresiMm FSC cepTH)UKATOB W/HITH HHBIM JIAIAM).

1.3. Toapsauuk BIpaBe OKa3bIBaTh YCIYTH COTJIACHO
HACTOSIIIEMY JIOTOBOPY 3aMHTEPECOBAHHBIM B CEPTU(HUKALUH
no cucreMe FSC nuuam B CIEAYIOIIUX TEPPUTOPUATBHBIX
rpaHui@ax (TeppUTOpPHUsl PACIpPOCTPAHEHUsS] COTJIAIICHHS):

1.4. Kommiekc cepTH(HUKAMOHHBIX YCIIYT, OKa3bIBae-
MbIX [loApsirunkoM 3aMHTEPECOBaHHBIM B CEPTU(HUKALUH
JMIAaM, BKIIOYAaeT BCe BO3MOJKHBIE MPOLEAYPHl B paMKax ak-
KpPEIUTOBAaHHOM NpOrpaMMbl CEpTU(QHKAMM 3aKa3uuka, 3a
UCKIIIOUYEHHEM CIIEYIOIINX:

- BblJjaya, IIOBTOPHAs BbIaya, MPOJUICHHE, TPUOCTAHOB-
Ka, OT3bIB CEpPTU(HUKATA;

- IPUCBOEHHE KOJOB CEPTU(PHKATOB U BHECCHHUE AaHHBIX
0 cepruduKaIKK B MSKIyHApOaHY0 6a3y FSC;

- YTBEp’K/ICHHE NpaBa Ha MCIOIb30BAaHNE TOBAPHBIX 3HA-
KOB JEpKaTeJIIMH CEPTU(PHUKATOB KaK HA NMPOAYKINH, TaK U B
PEKJIaMHBIX M MHBIX LEJISAX «BHE HPOIYKLHH», 10 IPOXOXKIe-
Hust ourransHOro 0oyuenus co croponst FSC.

Contractor Agreement Ne

Moscow, Russia 20 . .
Limited liability company « » (name) accred-
ited by (name the certification body) to carry out
certification under the system, further on referred to as
«The Customer», represented by Director
(S.N.P.), acting on behalf of the Statutes on one side, and
Limited liability company « » (name), further
on referred to as «The Contractor», represented by Director
(S.N.P.), on the other side, further on
jointly referred to as Parties, have signed this Agreement upon
the following.

1. Subject of the Agreement

1.1 By this Agreement the Parties have determined the
conditions according to which the Customer transfers and the
Contractor acquires the right to provide services stipulated by
this Agreement within the framework of the ASI accredited
program of the Customer on chain of custody (CoC) and con-
trolled wood (CW) certification under the FSC system.

1.2 This Agreement regulates the provision of services by
the Contractor to all parties interested in FSC certification
(FSC certificate applicants and/or holders and/or other par-
ties).

1.3 In accordance with this Agreement the Contractor has
the right to provide services to parties interested in certifica-
tion under the FSC system within the following territorial
boundaries (coverage area of the Agree-
ment): .
1.4 The package of certification services to be provided to
parties interested in certification by the Contractor includes all
possible procedures under the accredited certification system
of the Customer, except for:

- issue, re-issue, prolongation, suspension, withdrawal of
the certificate;

- assignment of certificate codes and entry of data about
certification into the FSC international base;

- approval of the right for certificate holders to use trade-
marks on products as well as for promotional and other pur-
poses off products, until FSC official training is taken.

1.5 The Parties are aware that the surveillance audit of the
Customer can be carried out by ASI immediately upon notifi-
cation of FSC by the Customer of the conclusion of this
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1.5. CTOpoHBI OCBEIOMIICHBI O BO3MOYKHOCTH IPOBEIIC-
HUS Haj3o0pHOTO ayaurta [loapsmurnka co croponsl ASI Hero-
cpenctBeHHo 1o (akty yBemommenus FSC co ctoponsr 3a-
Ka34yWKa O 3aKJII0YEHHH HacTosmiero forosopa ¢ Iloapsirun-
koM. [Ipu 3TOM pacxosl 1o MPOBEACHUIO TakoH orfeHKkHu CTo-
POHBI HECYT B PaBHBIX JOJSIX.

1.6. Bcst OTBETCTBEHHOCTD 3a JesTeNbHOCTh [loapsnuu-
Ka B paMKax aKKpeAWTOBAHHOW MPOrpamMMbI N0 cepTHU(HKa-
LU JIEKUT Ha 3aka3uMKe KakK BIaJeNblie U YNpaBAIOLIeM
COOCTBEHHOW aKKpeAWTOBAaHHOW NPOrpaMMON CepTU(HUKALIUH
o cucteme FSC.

2. YcioBus nepesaym npas.

2.1 Ho napenenus Ilogpsguvka mnpaBaMu OKa3bIBaTh
YCIYTd MO TPOBEICHHUIO CEPTHPHUKAIMOHHBIX MEPOIPUSTUIN
MOCTCIHUI 0053aH COOTBETCTBOBATh CIICAYIONIMM TpeOOBa-
HUSM 3aKa3uMKa, 4TO MMOATBEPIKIAETCS MOAMUCAHUEM CO CTO-
POHBI 3aKa34yrKa HACTOSIIETO IOTOBOpA!

2.1.1. TloaTBepauTh oOnamaHue JOCTATOYHOW pecypc-
HOW 0a30i, TEXHMYECKOH W WHOW MaTepHUaNTbHOW OCHAIICHHO-
CTBIO, BKITFOYAst, HO HE OTPAHUIHUBASCH CIICAYIOIIAM:

- HamMYAe KBATU(HUIMPOBAHHOTO M KOMIICTCHTHOTO
MepCOHaNa, TPHUBIEKAEMOTO UIA OKa3aHWSA YCIYT B paMKax
HACTOSIIETO JOTOBOpA, KBATH(UKAIIMHA  KOMIIETCHIIUN KOTO-
pOro J0CTAaTOYHO JJisl OKa3aHUs YCIYT, KOTOPbIE COOTBET-
CTBYIOT TpeOOBaHMIM 3aKa3dMka, M3JI0KeHHBIMH B «Tpebo-

BaHUAX K nepcoHary OO0 « » (HauMeHo-

BaHME), YYaCTBYIOIEMY B CEPTU(UKALMOHHOM IpoIecce» |
COOTBETCTBYIOIIUX CTaHJAApTaX, MOJUTHKAX, TPEOOBAHUAX U
HMHBIX HOpMaTUBHBIX ToKymMeHTax FSC;

- HOINYNE TEXHUYECKOIH OCHAIIEHHOCTH, MMO3BOJIAIONIEH
OCYIIECTBIISITh NOCTOSIHHOE BEJCHUE M aKTyaJIN3allMio 3allv-
ceil B paMKax IpOrpaMMbl IO CepTU(HKALIUH, TOCTYT K KOTO-
poil npenocraien Ilogpsinuuky co cTopoHbl 3aka3uuka 24
yaca B CYTKH (JIOCTYI K CepBepy 3aKazuuka);

- IOCTaTOYHBIMH MaTepHATBFHBIMH pecypcamu I BO3-
MOJKHOCTH OOYyYeHHS TepCcOoHasla, NPHUBJIEKaEMOro K OKa3a-
HHUIO yCIyT B paMKaxX HACTOAIIETO JIOTOBOPA, aKKPEIUTOBAH-
Ho# ASI mporpamme 3aka3umka, a TaKKe JUIs MOCIEAYIOIETo
MOJI/Iep KaHMsl BHICOKOTO YPOBHS OKa3aHHs YCIIYT ¢ cOOIrozie-
HHEM TpeOOBaHMH 3aKa3uuKa.

2.1.2 TloapsAYMK CaMOCTOSITEIbHO HECET BCE PACXObL,
CBSI3aHHBIE C OOYYEHHEM CBOETO MepCOHala IMPUMEHHUMBIM
TpeboBanusaM FSC u 3akazumka, 0OeCIiedeHUEM BBITIOTTHEHUS
AKKpPEIUTOBAHHOW MPOTPaMMBI 110 CEPTUPHUKAINN 3aKa3dHKa,
BKJTIOYast, HO HE OTPAaHUYNBASCH CIIEIYIOIINM:

- pacxofsl MO 00eCIIeYeHNI0 TEXHUIECKONH M PecypCHON
0a3ml;

- oIIaTa BCEX PACXOJIOB W M3JEepKeK 3aKka3zdyuka 1mo o0y-
yeHuto nepcoHana lloapsauuka, BKIOYash KOMaHIUPOBOY-
HBIE;

- oI1aTa W/WIIM KOMIIeHcalus 3aKka3quKy BCEX pacxo/ioB,
CBSI3aHHBIX C MOHHUTOPUHIOM BbINONHEHUs [loapsaunkom

Agreement with the Contractor. At that, the Parties bear costs
of such an assessment in equal shares.

1.6 The Customer is fully responsible for the Contactor’s
activities within the accredited certification system as an own-
er and manager of the own FSC accredited certification sys-
tem.

2. Conditions of transfer of rights.

2.1 Before being vested with the rights to provide certifi-
cation services, the Contractor is obliged to comply with the
following requirements of the Customer, which is confirmed
by the signing of this Agreement by the Customer:

2.1.1 To confirm possession of sufficient resource base,
technical and other material equipment, including but not lim-
ited to the following:

- availability of qualified and competent personnel to be
involved in providing services upon this Agreement, having
qualification and competence enough to provide services,
complying with the requirements of the Customer as outlined
in “The requirements for personnel of
(name) LLC participating in the certification process” and
relevant standards, policies, requirements and other FSC nor-
mative documents;

- availability of technical equipment that allows continu-
ous monitoring and updating of records under the certification
program access to which is granted to the Contractor by the
Customer 24 hours a day (access to the Customer’s server);

- material resources enough for training of personnel, in-
volved in providing services under this Agreement, on the
ASI accredited program of the Customer, as well as for sub-
sequent maintenance of the high level provision of services in
accordance with the requirements of the Customer.

2.1.2 The Contractor bears all costs related to training of
its personnel on applicable requirements of FSC and the Cus-
tomer, provision of the fulfillment of the accredited certifica-
tion program of the Customer, including but not limited to the
following:

- costs for the provision of the technical and resource
base;

- payment of all costs and expenses of the Customer on
training of personnel of the Contractor, including travel ex-
penses;

- payment and/or reimbursement of all costs to the Cus-
tomer as related to monitoring of the implementation of the
certification program by the Contractor (internal field audits
of the Contractor’s office and field evaluations of the fulfill-
ment of the requirements of the certification system by the
Contractor within the territory of its introduction, assessment
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MPOrpaMMbl IO cepTU(HUKANUK (BHYTPEHHHE IOJIEBBIE ayAH-
16l ouca Ilogpsadnka W TIONEBBIE OIIEHKH BBIIOJHEHUS
[onpsimankoM TpeOOBaHUI aKKPEIUTOBAHHON CHUCTEMBI Cep-
THQUKAIMA Ha TEPPUTOPUU ee BHEIPEHWs, OleHKa oduca
Honpsimanka co croponsl ASI, ocymecTBiusiemMas B paMKax
KOHTpoJIs 3aka3urka co croponsl FSC);

- mepeBoIbl Beex TpeboBanuii FSC Ha s3bIK, SIBIISIONTHI-
Csl TOCYAAapCTBEHHBIM Ha TEPPUTOPUH OKazaHus yciyr [loa-
PSTYMKOM B paMKax HAcCTOSAIIETrO IOTOBOPa;

- orulaTa BceX cOOpOB M IUIAaTEXKeH, JOrOBOPEHHOCTH O
KOTOPBIX ObUIA WM OyJeT JOCTHTHYTa MEXIY 3aKa3duKOM H
IMoapsaarKoM B X0JI€ NCTIOHEHHUS HACTOSIIETO TOTOBOPA;

- CBOCBpEMCEHHAs U B TOHOM oOBbeme Beiuiata AAF 3a
Ka)XXJOro Aepskarens cepTH(UKaTa, BBIIAHHOTO 3aKa34HKOM
kiueHty [lonpsaunka;

- CBOEBpPEMEHHAs OIUlaTa WHBIX IUIATEXEH, a TaKke
WHBIX KOMIIGHCallUil, 000CHOBaHHOE TpeOOBaHWE B OTHOIIE-
HHUH KOTOPBIX OBLJIO 3asIBJICHO 3aKa34HKOM.

2.2. Iloapsa4unK TapaHTHPYeT COOTBETCTBUE CBOETO Iep-
COHaJsa, KaK JefCTBYIONIEro, Tak U IPUBIEKaeMOro B Iocie-
JIYIOIIEM JUTS OKa3aHWsl yCIIyT KIMEHTaM B paMKax HacTOSIIIe-
TO JIOTOBOPA, KBATM(UKAIIMK W KOMIIETCHIUH, OCTATOYHOH
JUISl OKa3aHHsI YCIYT, KOTOPBbIE COOTBETCTBYIOT TPEOOBaHMAM
3aka3unka, U3N0keHHBIM B «TpedoBaHmsx k nepconary OO0
« » (HaMMEHOBaHME), YJacTBYIOLIEMY B CEPTH-
(MKAMOHHOM TpoLIECcCce» M COOTBETCTBYIOIIMX CTaHIApPTax,
MOJIUTHKAX, TPEOOBAHUSIX U MHBIX HOPMATHBHBIX JJOKYMEHTaX
FSC un 3akazunka.

2.3. Tloapsimuuk mepenact, a Takke OyaeT B JasibHEH-
LIEM MPEJOCTaBIATh 3aKa3uMKy BCE KOIMHU JAOKYMEHTAIIWH,
KOTOpasi 1T0 MHEHHUIO 3aka3uuka OyJeT CUMTaThCs HMOATBEP-
KIICHHEM COOTBETCTBHUS KOMIIETeHIMM nepcoHana [loapsia-
YHKa TPEOOBAHMAM aKKPEIUTOBAHHOM MPOTPaMMBI 110 CEPTH-
¢dukamm.

2.4. Tlogpsimuuk HeceT mepes 3aKa3uMKOM OTBETCTBEH-
HOCTh 32 IMOCTOSIHHOE COOTBETCTBHE CYIIECTBYIOIIUM II0JIO-
KEHUsIM, IOJMTUKAM, CTaHAAPTaM W WHBIM HOPMATHBHBIM
nokymeHntam FSC u 3aka3zurka Ha MPOTSHKEHHUHM BCeH Jes-
TEJILHOCTH B paMKax HCIHOJHEHHsI HACTOSILIEro JOroBopa,
BKJIIOYas, HO HE OrpaHM4YHMBasiCh TPeOOBaHUSIMHU O MNPHUBEP-
JKCHHOCTH TpHHIUIaM u monuTtukam FSC, GecripuctpacTHO-
CTH ¥ HE3aBHCUMOCTH IIPH OCYIIECTBIECHUH CEPTU(HHUKAINOH-
HBIX TPOLENyp, TapaHTUPYIOUIMX HCKIIOYEHHE KOHQIIMKTa
HUHTEPECOB.

2.5. Mompsquuk He B mMpaBe AelaTh KaKue-IM0o 3asBiie-
HUsI OTHOCHUTENBHO cTatyca [lompsaunka Kak akKpeIuTOBaH-
HOro opraHa 1o ceprudukanuu B cucteme FSC, a paBHo je-
JIaTh 3asIBJICHHUS, KOTOPBIE MPSIMO MJIM KOCBEHHO MOTYT OBITh
pACIEHEHBI KaK CBHICTENILCTBA TOTO, YTO lloApsaumk mMeeT
COOTBETCTBYIOIIYIO aKKPEIUTALINIO.

2.6. Tlompsanuuk He BIpaBe 0€3 COOTBETCTBYIOIIETO
MIMCBMEHHOTO COTJIAaCOBAaHMUS 3aKa3yMKa M IOJy4eHHOro odu-
nuangpHoro paspemenus FSC, ucrnons3oBarh JIOTOTHI M TO-
BapHble 3Haku FSC.

of the Contractor’s office by ASI carried out within the
framework of the surveillance of the Customer on the part of
FSC);

- translations of all FSC requirements into a language
which is official within the territory of the provision of ser-
vices by the Contractor under this Agreement;

- payment of all fees and charges that have been or will
be agreed upon between the Customer and Contractor during
the implementation of this Agreement;

- timely and full payment of AAF for each certificate
holder issued by the Customer to the Contractor’s client;

- timely payment of other charges as well as other remu-
nerations reasonably claimed by the Customer.

2.2 The Contractor guarantees that its personnel, both
current and subsequently involved in providing services to
clients under this Agreement, complies with qualification and
competence enough to provide services that conform to the
Customer’s requirements as outlined in “The requirements for
personnel of (name) LLC participating in
the certification process” and relevant standards, policies,
requirements and other normative documents of FSC and the
Customer.

2.3 The Contractor will hand over all copies of docu-
ments which the Customer will consider as confirming the
conformity of competence of the Contactor’s personnel to the
requirements of the accredited certification program, and will
do it from now forth.

2.4 The Contractor is responsible to the Customer for
continuous conformity to the existing regulations, policies,
standards and other normative documents of FSC and the
Customer during the whole period of its activities as part of
the implementation of this Agreement, including but not lim-
ited to the requirements for the commitment to the FSC prin-
ciples and policies, impartiality and independence in carrying
out certification procedures which guarantee the avoidance of
the conflict of interests.

2.5 The Contractor does not have the right to make any
statements regarding the status of the Contactor as an accred-
ited certification body in the FSC system, as well as make
statements which can be viewed, directly or indirectly, as evi-
dence that the Contractor has relevant accreditation.

2.6 The Contractor does not have the right to use the FSC
logo and trademarks without relevant written agreement of the
Customer and received FSC official approval.
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3. OoszannocTu Hoapsaaunka

3.1. IToppsmuuk B paMKax BBIITOJHEHHS HACTOSIIETO J0-
roBopa 00s3aH:

3.1.1 Oka3bIBaTh yCIYrd HEONPEACIICHHOMY KPYTy KIIH-
€HTOB WJIN MOTEHIUANbHBIM KJIHEHTaM (3asBUTENSAM) Ha Tep-
PUTOpUU JEUCTBUSL HPOTPAMMBI, BBIPA3UBIIMM HaMEpeHUE
W/WIN 3aMHTEPECOBAHHOCTh B IOJYYEHHH COOTBETCTBYIOIINX
ycayr oprana mo ceptudukanmn OO0  « »
(HaMMEHOBaHUE).

3.1.2 OCymIecTBIATh CaAMOCTOSTEIFHO TOPTOBYIO, Map-
KETHHTOBYI0 M WHYIO JAEATEIbHOCTh B OTHOLICHWH YCIHYT,
MIPEATIaraéMbIX B COOTBETCTBHHU C HACTOSIIUM JOTOBOPOM.

3.1.3 He mepenaBats IpaBa u 00S13aHHOCTH MHBIM JIHIIAM
OCYIIECTBIISITh JIESATENBHOCTh B paMKax cepTH(UKAINOHHON
mporpamMmbl 3akaszuuka. J[aHHOe TpeOoBaHHME HE pacmpocTpa-
HSETCSl Ha NPUBJICUYCHHE ayJUTOPOB W/MIM MHOTO TEXHHYE-
CKOTO W JKCIIEPTHOTO IepcoHana — (GU3MYECKUX JIHILI, HE SIB-
JISIOIIKXCS ITaTHBIMU coTpyaHukamu Iloapsaaarka, mo goro-
BOpaM HOApsi/a IS BBIOJIHEHUS CePTH(UKALINN.

3.1.4 TlpoBoauts Bech kKoMmiuieke yciryr mo FSC cepru-
(UKaIUK ETIOYKH TOCTaBOK, YTO BKIIIOYACT B CEOsl ClemyIo-
mee TpeOOBaHMS:

- MoJAep’KaHWE Ha BHICOKOM YPOBHE IIPOTPaMMBI II0
ceprudukannm 3akazuuka (00yueHHe NepcoHana, BHEJPEHUE
METOJIOB U YCIIOBHH (PYHKIITHOHHPOBAHUS NIPOrPaMMBI B COOT-
BercTBHH ¢ TpeboBanusamu FSC n 3akazunka), a IMEHHO:

e pa3paboTKa, BHEAPCHNUE U IOJAEP)KaHHE BHYTpPEH-
HEW MpOrpaMMbl, OCHOBAaHHOW Ha BBITIOJIHEHUH TpPeOOBAHMIA
FSC u 3aka3unka;

e OpraHu3anys ¥ NpOBe/ICHUE EPETOBOPOB C KITHEH-
TaMH ¥/WIM TOTEHIMAIBHBIMH KIIHEHTAMM;

® IPUMEHEHNE YTBEPXKICHHBIX 3aKa3uukoM (opm
3amnuceil (3asBKH, IOTOBOPHI, ITPOTOKOJIBI M MHBIE 3AITHCH).

e cOOp W aHaJM3 3agBOK NPETEH/ICHTOB Ha cepThdU-
KaIlnIo;

® TTOATOTOBKA KOMMEPYECKHX M WHBIX MPEIOKESHIH
10 Ka)kJOW MMOCTYNHBIICH 3asBKE HA OKa3aHHE cepTH(UKAIIH-
OHHBIX YCIJIYT, UX XpaHCHHE M aKTYyalIH3aldio IPH HEOOXOIH-
MOCTY;

® 33KJIIOUEHHE TOTOBOPOB U COTJIAIIEHUH C KIMEHTa-
MU Ha OKa3aHHUe yCIyT 10 cepThduKamy;

® YTBEPXKJAEHUE COCTaBa ayJUTOPCKON KOMaHABI st
IIPOBEJICHUSI ayTUTOB B COOTBETCTBUH C TPEOOBAHUSIMH K KBa-
mdUKaMK, YUCIEHHOMY COCTaBy KOMaHIbl M 00€CIeUeHUIO
KOMaH[bI ayTUTOPOB MHPOPMAIMOHHBIMH ¥ HHBIMH MaTepH-
ajaMu JUIs Ka4eCTBEHHOTO OKa3aHUs yCIyT B IIpoIiecce moJie-
BBIX U O(HCHBIX ayANTOB;

® [TOJIrOTOBKA IJIAHOB ayAWTOB KJIMEHTOB, MPOTOKO-
JIOB ¥ UHBIX ()OPM JTOKYMEHTOB Ha Ka)KZOM 3Talle POBEICHUS
cepTH(UKALNOHHBIX OLEHOK B paMKax aKKpeIUTOBAHHOMN
MPOrpaMMBbI 10 CepTU(HKALMH 3aKa34UHKa;

3. Obligations of the Contractor

3.1 Within the framework of the implementation of this
Agreement the Contractor is obliged to:

3.1.1 Provide services to an indefinite range of clients or
potential clients (applicants) expressed the intention and/or
interest in receiving relevant services of the certification body
(name) LLC within the validity area of

the program.

3.1.2 Independently perform trading, marketing and other
activities in relation to services offered in accordance with
this Agreement.

3.1.3 Not to transfer rights and obligations to other parties
to perform activities under the certification program of the
Customer. This requirement does not cover the involvement
of auditors and/or other technical and expert personnel — indi-
viduals who are not staff employees of the Contactor, under
the contractor agreements to carry out certification.

3.1.4 Provide the whole package of services on FSC
chain of custody certification, which includes the following
requirements:

- maintenance of the Customer’s certification program at
high level (personnel training, introduction of methods and
conditions of the functioning of the program in accordance
with the requirements of FSC and the Customer), namely:

o development, introduction and maintenance of the
internal program based on the fulfillment of the requirements
of FSC and the Customer;

e organization and conduct of negotiations with cli-
ents and/or potential clients;

o use of record forms approved by the Customer (ap-
plications, contracts, minutes and other records);

o collection and review of applications of certificate
applicants;

o preparation of commercial and other offers on each
received application for provision of certification services,
their storage and updating, if necessary;

e conclusion of contracts and agreements with clients
on provision of certification services;

o gpproval of the audit team membership to carry out
audits in accordance with the requirements for qualification,
number of members and provision of the audit team with in-
formation and other materials for quality services during field
and office audits;

o preparation of audit plans of clients, minutes and
other forms of documents on each stage of certification as-
sessments under the accredited certification program of the
Customer;

e carrying out certification assessments;

e preparation of reports on findings of carried out
certification assessments with the use of approved forms, in-
ternal reviewing of reports by peer reviewers who have not
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® IPOBEJICHNE CEPTH(UKANOHHBIX OIICHOK;

® [IOATOTOBKA OTYETOB IO Pe3yNbTaTaM IPOBEACH-
HBIX CEPTHU(QUKAIMOHHBIX OIICHOK C HCIIONB30BAHUEM YTBEP-
XKIEHHBIX (popM, BHYTpEHHEE PEICH3WPOBAaHHE OTUETOB CO
CTOPOHBI HE3aBHCHMBIX 3KCIIEPTOB, HE NPHHAMABIIHX yda-
CTHE B CCPTU(PHUKAIIMOHHBIX OLCHKAX;

® IEPCBOJ] BCEX OTYCTOB HA AHTJIMHCKUH SI3BIK B IIE-
JsX uX nepeaadu B Komuter mo cepTudukanmu opraHa mo
cepTUUKAIMKA JUIS BBIMOJHCHUS (DYHKIUA MO TPUHITHIO
COOTBETCTBYIOIIUX PEIICHUH;

® IOATOTOBKA TpaduKka MpeaBapUTEIbHBIX, OCHOB-
HBIX U KOHTPOJIEHBIX MIPOBEPOK M €T0 aKTyaJIH3alus 110 Mepe
HEOOXOIUMOCTH;

- obecrieueHre MOCTOSHHOTO TOCTYyTa K (opMaM JIOKY-
MEHTOB, OTYETOB, 3alACEil TMepcoHana 3aKa3uuka Uil OCy-
IICCTBJICHUS KOHTPOJS CBOCBPEMCHHOCTH U MPAaBHIHHOCTH
BEJICHUS 3aMUCeil, YTO O00ECICUUBACTCS MPEIOCTABICHUEM
IMompsimuuky MOCTyma Ha cepBep 3aKazyuka I XpaHCHHS
MTOJITOTOBJICHHBIX TOKYMCHTOB U 3aIUCCH;

- CBOEBPEMEHHO pearupoBaTh Ha 3alpochl 3aKa3zyuka c
MIPEJOCTABIICHUEM 3alpallliBaeMbIX ITAaHHBIX WIH HH(OpMa-
UM TI0 BHEAPSIEMOI IporpaMMe Ha TEPPUTOPHH ESTEIHHO-
ctu [onmpsimanka;

- HE TPEMATCTBOBATH OCYIIECTBICHUIO ITEPHOIMICCKIX
MIPOBEPOK CO CTOPOHBI 3aKazyMKa CBOEH AEATEIIFHOCTH Kak
yAaneHHO (OKYMEHTalIbHBI KOHTPOJb), TaK U B TpoOIlecce
[UTAHUPOBAHMS U MPOBEACHUS MOJICBBIX HHCIICKIHI CO CTOPO-
HBI 3aKa34uurKa;

- He3aMeUINTENIbHO HM3BEIaTh 3aKa3uhuka O BCEX H3MeE-
HEHUSX, MPOU3OIIEANINX B MPOIECCE OKA3aHHs YCIYr U CBS-
3aHHBIX C HEOOXOIWMOCTBIO TOCTOSHHOTO KOHTPOJS MpO-
rpaMMBI CepTH(HUKAIINU CO CTOPOHBI 3aKa3unKa, a UMCHHO:

¢ II3MCHEHHUE YHCIIEHHOTO COCTaBa IMEpPCOHANa KOM-
MAHWH, HETIOCPEICTBEHHO CBS3aHHBIX C CEPTH(PHUKAIMOHHOMN
MIPOrpaMMON;

® I3MCHCHUE KOHTAKTHBIX JAHHBIX M HHOW HHPOP-
MaIiH PYKOBOJSIIEro cocTtaBa Iloapsauuka,

® BOSHUKHOBCHHE CIIOPHBIX W HMHBIX CHTYyalldd B
paMKax BBITOJHEHUS CEPTH(DUKAIMOHHON POTPaMMBI;

® 000 BCEX M3BECTHBIX MJIM MOTCHIMAIBHBIX CHUTya-
IUSX, CBA3AHHBIX C HAPYIICHHEM KOH(MHUACHIMAIHHOCTH KJIH
OecnipuctpacTHocTH [loApsaunka W ero IepcoHalia MpH BbI-
MIOJTHEHUH CePTHHOUKAITUOHHON IPOTPAMMBI;

® MHBIX CIy4asiX, KOTOPBIE MOTYT OTPa3HWTCSA Ha Ka-
4ecTBE CEepPTU(UKAIMOHHON IMPOTPaMMBbl H/WIH CBHJIIETEIb-
CTBYIOIIHE O €€ HAPYIICHUU WM MOTEHIIMATBHON BO3MOXKHO-
CTH €€ HEBBIIOJTHCHUSI.

3.3. Tloapsaauuk MpU OCYIIECTBICHUN CEPTU(HUKAIMOH-
HBIX TPOLEIYp, a TaKKe IPH 3aKIOUYCHUU JOTOBOPOB H/MIH
COTJIAIICHWI B paMKaxX BBIIOJHEHHS HACTOAIIETO JOTOBOpa
00s13aH yKa3bIBaTh, UYTO OKa3bIBaeMble ycimyru [lompsimamka
HEpPa3pBIBHO CBSI3aHBI C aKKPEAUTOBAHHBIM OPraHOM IO Cep-
tudukaun — 000 « » (HANMCHOBAHHUE).

participated in certification assessments;

o translation of all reports into English for the pur-
pose of their submission to the Certification Committee of the
certification body to perform functions on taking relevant de-
cisions;

o preparation of the schedule of preliminary, main
and surveillance verifications and its updating when neces-
sary;

- provision of continuous access to the forms of docu-
ments, reports, records of the Customer’s personnel in order
to perform control of timely and correct record keeping,
which is provided by granting access to the Contractor to the
Customer’s server for storage of prepared documents and rec-
ords;

- timely respond to the Customer’s requests with the
provision of requested data or information on the program
being introduced within the territory of the Contractor’s activ-
ities;

- not to impede carrying out of periodic verification of
its activities by the Customer remotely (desk review) as well
as during the planning process and field inspections on the
part of the Customer;

- promptly inform the Customer about all changes oc-
curred during the provision of services and related to the need
of permanent control of the certification program on the part
of the Customer, namely:

e change in the numerical composition of the compa-
ny’s personnel directly associated with the certification pro-
gram;

e change in the contact details and other information
of the management personnel of the Contractor;

o emergence of disputable and other situations during
the implementation of the certification program;

e all known or potential situations related to the vio-
lation of confidentiality or impartiality of the Contractor and
its personnel during the implementation of the certification
program;

o other cases which can reflect on the quality of the
certification program and/or demonstrate its breach or poten-
tial failure to implement it.

3.3 When implementing certification procedures as well
as concluding contracts and/or agreements as part of the ful-
fillment of this Agreement, the Contractor shall specify that
services being provided by the Contractor are inseparably
related to the accredited certification body —

(name) LLC.

3.4 Within the specified timeframes, comply with all in-
structions of the Customer in relation to its any requirements
regarding the fulfillment of the certification program, and also
correct all nonconformities identified during internal audits on
the part of the Customer and/or audits on the part of ASI or
FSC.

3.5 The Contractor safeguards documents handed over to
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3.4. BBINONHATH B YCTAHOBIIEHHBIC CPOKH BCE TPEIITH-
caHus 3aKa3yMKa B OTHOIICHWH JIOOBIX €ro TpeOOBaHWI B
YaCTH BBIIOJHEHUS CEPTUPHUKALIMOHHON IIPOrPaMMEL, a TaKxkKe
YCTpaHATh BCE HECOOTBETCTBUS, BBIABJICHHBIE B XOJE MPOBE-
JCHUS BHYTPCHHHX ayIWTOB CO CTOPOHBI 3aKa3uuKa H/WIIH
ayaurtoB co cropoHsl ASI i FSC.

3.5 Ioapsauuk obecreurBaeT COXpPAaHHOCTh TepeaaBae-
MOH eMy JOKyMEHTAIlHH, a TaKKe COOJIOJAcT MOJHYI0 KOH-
(bUIeHINaIbHOCT, B OTHOIICHWU TEpEeAaHHON W/uiu cooO-
LIEHHOH eMy 3aKa3uMKOM, KJIMEHTaMH 3aKa3uuka WU Tpej-
crasuresima FSC, nnn AS| noxymenTannm wu/nnu nHGOpMa-
LUH.

3.6. Ilogpsimunk 00s3aH XpaHUTH BCE 3aIMCH B OTHOIIIE-
HUM JI00OTO KJIMEHTa, BKIIOYAs 3aIllHCH MO IPOBEACHHIO
NPEIIOTOBOPHBIX MEPOIPUATHH ¢ NOTEHUMAIbHBIMH KJIUCH-
TaMH, 3aABKH, MICPCIMUCKY IO MPOBCACHUIO aYyAWUTOB U IJIaAHBI,
U rpayKH, MPOTOKOJBI U HMHYKO JOKYMEHTALUIO COTJIACHO
mporenypaM  3aka3zdMka.
JOJIDKHa 6I)ITI) JOCTYIIHA B JJICKTPOHHBIX KOIMUAX 38,1(33111/11(}’

Best  ykasaHHas JOKyMeHTauus

MIOCTOSIHHO B Te4eHHe MUHUMYM 10 (IecsaTH) jer.

3.7 loapsauuk HE3aMeIUTENFHO CTaBUT B H3BECTHOCTh
3aka3zuuka:

e 00 MMEBHOIMX MECTO WJIH INPEANOJIAaraeMbIX CITydasx
KOH()JIMKTa MHTEPECOB B XOJ€ OKA3aHMs YCIyT C OJHOBpE-
MEHHOM NPHOCTaHOBKOW CBOEH paboTEHI;

® 0 Kakux-1ubO ciydasx, KOTOpPBIE MOTYT IOCTaBHTh
IOJT YTpo3y aKKpeIUTAlNI0 3aKa3uHKa;

e 0 cioyyasx pasrialieHus KOHQHIEHIMAJIbHON HH-
dbopManuu W/WIM NONBITKaX €€ MOJYyYeHHs TPEThUMH JIMIa-
MU;

e 0 ciydasx AaBieHus Ha [loxpsauuka cO CTOPOHBI
3aMHTEPECOBAHHBIX JIMI], B TOM YHUCJIE KJIMEHTOB U MHBIX JIUII
B TIpOLIECcCe OKa3aHUs yCIyT;

® WHBIX CIy4asX MONBITKM HAPYIICHHUS HE3aBUCUMOCTH
WIN KOH(QUICHIIMAIBHOCTH B TIPOLIECCE €ro PadOTHI.

3.8 Tlompsmumk 06s3aH MHGOPMHUPOBATh 3aKa3uuka B
TeueHue 14 nmHel ¢ MOMEHTa NPOBEACHUS 3aIUIaHHMPOBAHHBIX
W3MEHEeHHH, BKIF0Yasi, HO HE OTPaHUYNBAsICh, N3MEHEHISIMU B
CTPYKTYpe COOCTBEHHOCTH; IPABOBOM, KOMMEPYECKOM HWIIH
OpPTraHM3AIMOHHOM CTaTyCe; OCHOBHOM YIIPABJIEHYECKOM IIep-
COHaJIe; MECTOHAXOXKACHUH.

3.9 B npouecce pabdots! [oapsiqunk 06a3yercst HE OKa-
3bIBaTh KJIMEHTaM KOMIIAHUU KOHCYJIbTALIUU WM UHBIE YCIIY-
T'H, KOTOPBIE MOTYT OBITh PACIIEHEHbI KaK COBETHI 110 MCIOJb-
30BaHUIO TE€X WJIM MHBIX METOAMK IO BBIIIOJIHEHUIO TpeOOoBa-
auii FSC w/wnm 3aka3duika sl COOTBETCTBUS KIIMEHTA yKa-
3aHHBIM TPEOOBAHMAM.

3.10 Tlogpsmuvk CBOEBPEMEHHO M B TOJHOM OOBEMeE
00s13aH OIUIAYMBATh MPELYCMOTPEHHBIE HACTOSIIUM IOTOBO-
POM U JOTIOTHUTEIBHBIMHU K JIOTOBOPY COTJIAIICHUAMH COOPBI
U TIJIATEXKH, a TaKKe KOMIIEHCHPOBATh MOHECEHHBIE 3aKa3uu-
KOM 3aTpaThl B paMKax JeHCTBUS HACTOSIIETO JOTOBOPA.

it and also observes full confidentiality in relation to docu-
ments and/or information transmitted and/or communicated to
it by the Customer, clients of the Customer or FSC or ASI
representatives.

3.6 The Customer is obliged to keep all records on each
client, including ones related to the conduct of pre-contract
activities with potential clients, applicants, correspondence on
carrying out of audits, plans and schedules, minutes and other
documents, according to the Customer’s procedures. All doc-
uments specified shall be continuously available to the Cus-
tomer in electronic copies at least for 10 (ten) years.

3.7 The Contractor promptly informs the Customer of the
following:

o conflicts of interests, taken place or potential, during
the provision of services, with the simultaneous suspension of
its activities;

e any cases which can pose a threat to the Customer’s
accreditation;

o cases of disclosure of confidential information and/or
attempts of its receipt by third parties;

e cases of pressure on the Contactor on the part of
stakeholders, including clients and other parties during the
provision of services;

e other cases of an attempt to violate independence or
confidentiality during its activities.

3.8 The Contractor is obliged to inform the Customer
within 14 days of carrying out of planned changes, including
but not limited to changes in the ownership structure; legal,
commercial or organizational status; key management person-
nel; location.

3.9 In the course of work the Contractor obliges not to
provide clients of the company with consulting or other ser-
vices which can be regarded as advices on the use of any
methods on the fulfillment of the requirements of FSC and/or
the Customer for the client’s conformity to the specified re-
quirements.

3.10 The Contractor is obliged to pay fees and charges as
provided by this Agreement and additional ones timely and in
full, and also reimburse costs borne by the Customer under
this Agreement.
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4. O0s13aHHOCTH 3aKa34uKa

4.1 3aka3z4ymK B paMKax BEITIOJHEHHS HACTOSIIETO JIOTO-
BOpa U B LEJIX 00ECTICUCHNST BHEAPEHISI IIPOTPAaMMBI TI0 cep-
TUUKAIIH 00s3aH:

4.1.1 ObecneunTh MOCTOSIHHOE COOTBETCTBUE CBOCH aK-
KpPEIUTOBaHHOM NMporpaMMsbl Mo cepThdukanmuu BceM Tpedo-
BaHusIM 1 HopMam FSC.

4.1.2 Ob6ecnieunts [loapsaunka BceMU HEOOXOAMMBIMU
OTIEpaIlMOHHBIMH TIPOLIEYPaAMU U COOTBETCTBYIOIIMMHU (HOp-
MaMH 3anuced, HOPMAaTUBHBIMH W HWHBIMH 00s3aTeIHHBIMHI
IOKYMEHTaMH, coJepKaline TpeOOBaHUA COOTBETCTBUS U
cepTU(UKAITMOHHBIM OIICHKAM.

4.1.3 TIpoBecTn KaueCTBCHHOE IEpPBOHAYAIbHOE 00yde-
Hue mepcoHana [loapsaanka MeTogaM U mpoueaypaM padoT B
paMKax nporpamMMsbl 0 cepTU(HKALIK 3aKa34unKa.

4.1.4 OcymecTBIATh MOCTOSIHHBIM BBIOOPOYHBIM KOH-
TPOJb 3a JesTenbHOCThI0 lloapsmuuka, ¢ yd4eToM OmbITa U
kBanuukanuu Iloapsurka M €ro mepcoHalla, 4TO MOXKET
BBIPAXKAaThCSI KaK B HE3aBHCUMOM OIIEHKE IOJTOTOBIEHHBIX
[MonmpsimankoM TOKYMEHTOB W 3allliced B IIpoOIEcce OCy-
IIECTBJICHUS paboOTHl 1O cepTU(UKAIUKN, TaK W TIOJIEBOI
orenke [logpsaunka.

4.1.5. He pexe onHOro pasa B roj, a 1o peueHuro 3a-
kazumka wim FSC u garme, oCyIIecTBIATh «IIOJIEBOI» ayauT
nesrenpHocty lloapsnuuka Ha Tepputopun okaszaHus llog-
PSTYMKOM YCIIYT N0 CepTU(HKALMK 0 MporpamMme 3aKazdu-
Ka, 4TO BKJIOYaeT B ce0s kKak O(QUCHYIO OIEHKY, TaK M y4da-
CTHE B Ka4eCTBE HAJ30pHOTO opraHa B mposeneHuu Iloapsn-
YUKOM TMOJIEBBIX CEPTHU(OUKAIMOHHBIX AyJMTOB JepXKaTelei
W/WIIM TIPETCHICHTOB Ha CEPTH(HKAT, IIPH ITOM:

- oducHas oneHka [loapsimarka MPOBOIUTCS €KETOIHO;

- B CJIy4ae eCiH B yrpaBlieHUH [loapsaanka HaAXOJUTCS
25 ([dBammate MATh) U MEHEE BBIIAHHBIX CEpTH(HUKATOB, ITO-
JIeBasi OLIEHKA COOTBETCTBHUS OyJEeT MPOBOAMTCS 3aKa3dHKOM
€XKEroHO.

- TIpY YBETMYEHUH YMCIIA BBIIAHHBIX CEPTH(PHUKATOB MPH
yaactiu [loxpsimarka, 3aKka34uK UCXOS U3 OLIEHKH TOTEHITH-
AITBHBIX PUCKOB, YYUTHIBAIOIINX WHTEHCHBHOCTH POCTa KIIH-
€HTOB, KOMIIETEHTHOCTH KaK YIPAaBIIOMIETO MPOTPaMMOM
nepconana Iloapsiaurka, Tak U €ero ayauTopoB, BIPaBe ycTa-
HOBHTH 00JICe YaCThIi KOHTPOJb JCSTCIBHOCTH.

4.1.6 ApanTauus U OpoBEJEHHE BBOJHOI'O BHYTPEHHETO
Kypca o0ydeHust Juist iepconana [loxpsaunka, yqacTByIOIIETO
B CepTU(HKALMOHHOM IIpoliecce, a Takke 1o pemeHuto Crto-
POH TIPOBEJCHHE NEPHOANYECKIX OOYHYaIOIINX CEMHUHAPOB U
TPEHUHTOB.

4.1.7 MOHHUTOPHHT BCEX 3amuceil 0 KBaTU(UKAIIMH TIeP-
conana [loxpsimumka, y4acTBYIOUIETO B CEPTH(PHKAINOHHOM
mporiecce, a TakXKe 3aluced MOIPSTINKa, TOATOTOBKA KOTO-
PBIX OCYIIECTBIISIETCS TOCJIEIHUM B MPOLIECCE OKAa3aHUS Cep-
TUQUKAIMOHHBIX YCIyr (3asBKU, NPEAJIOKCHUSA, KAJIOOBbI,
OTYETHI, PELIeHUs U T.1.)

4. Obligations of the Customer

4.1 As part of implementing this Agreement and for the
purpose of the provision of the introduction of the certifica-
tion program, the Customer is obliged to:

4.1.1 Provide continuous conformity of its accredited
certification program to all FSC requirements and norms.

4.1.2 Provide the Contractor with all required operation-
al procedures and relevant forms of records, normative and
other mandatory documents which include requirements for
compliance and certification assessments.

4.1.3 Conduct quality initial training of the Contactor’s
personnel on the methods and procedures of work within the
Customer’s certification program.

4.1.4 Exercise continuous sampling control of the Con-
tractor’s activities with regard to experience and qualification
of the Contractor and its personnel, which can take form of
independent evaluation of documents and records prepared by
the Contractor during the fulfillment of certification work, as
well as field assessment of the Contractor.

4.1.5 At least once a year, and more often by the deci-
sion of the Customer or FSC, perform the “field” audit of the
Contractor’s activities within the territory of the provision of
certification services by the Contractor under the Customer’s
program, which includes both office assessment and participa-
tion as a supervision body in field certification audits of certif-
icate holders and/or applicants being carried out by the Con-
tractor, at that:

- office assessment of the Contactor is carried out annu-
ally;

- if the Contractor manages 25 (twenty five) and less is-
sued certificates, field compliance assessment will be carried
out by the Customer annually;

- in case of an increasing number of certificates issued
involving the Contractor, the Customer has the right to estab-
lish more frequent control of activities, based on the assess-
ment of potential risks taking into account the intensity of the
growth of clients, competency of the Contactor’s personnel
managing the program as well as its auditors.

4.1.6 Adaptation and conduct of introductory internal
training course for the Contactor’s personnel participating in
the certification process, as well as conduct of regular training
workshops and seminars by the decision of the Parties.

4.1.7 Monitoring of all records about qualification of the
Contractor’s personnel participating in the certification pro-
cess, as well as records of the Contractor prepared by the lat-
ter during the provision of certification services (applications,
offers, complaints, reports, decisions, etc.)
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5. JdesteabHocTs [oapsaauuka

5.1 IlompsiauuK HECET OTBETCTBEHHOCTh 32 BHICTABICHUE
CYETOB KIIMEHTaM 3a OKa3aHHBIE YCIYTH IO CepTH()HUKAINU H
cOOp OIIaTHI.

5.2. Tloapsiaunk HEceT OTBETCTBEHHOCTh 3a CBOEBpeE-
MEHHOE TePEUUCIICHIE COOPOB U TUIATEKEH B yCTAHOBJICHHOM
CropoHamu pa3Mepe Ha cueTa 3aKa3uuKa.

5.3 Bce nokymeHTsl, noarorasivuBaeMble [loapsmaankom
B [IPOLIECCE OKAa3aHUs YCIYT, TOTOBATCS HA AHTJIIMMCKOM SI3BIKE
B DJICKTPOHHOM BHZE. YKa3aHHBIC JOKYMEHTH IOJDKHEI IO
(dopme U conepKaHUIO COOTBETCTBOBAThH TpeboBaumsM FSC u
3aka34rka, 3aKpeIUICHHBIM B IX HOPMaTHUBHBIX JOKYMEHTAaX.

5.4 Bce 3anucu Ilogpsanuuka eXeHEAETbHO BBIKJIAAbI-
BalOTCS Ha cepBep 3aka3umka, JOCTYH K KOTOpOMYy Oyner
npenocrasied llonpsauuky Ha MOCTOSSHHON OCHOBE IyTEM
3aBeneHus Ay [loapsaurnka cOOTBETCTBYIOLIEH yUETHOM 3a-
IUCH.

5.5 Toapsauuk BeeT MepenucKy ¢ 3aKa3uukoM IIo-
CPEIICTBOM 3JICKTPOHHOH, (paKCHUMWILHOW, TeIC(HOHHON HITH
MMOYTOBOM CBS3H, TOH, KOTOpas SBISIETCS HambOoliee omepa-
TUBHOU B KOHKPETHBIX YCIOBHUSIX.

5.6 Tloapsquuk 3aKirodaeT JOrOBOPHI ¢ KIMEHTaMU IO
cormacopanHeIM CTopoHaMH (opMaM HANPSIMYI H HECeT
OTBETCTBCHHOCTh 3a COONIOJICHHE €ro MOJ0KEHUH Kak Co
croponsl [lonpsaunka, Tak ¥ CO CTOPOHBI KJIMEHTA.

5.7 Ayaurops! [loapsaurka MOTYT OBITH IITATHBIMH pa-
6otHukamu [loapsaunka WM KOHTPAKTHUKAMU, C KOTOPBIMU
[MoapsaUrK 3aKIIOYMI COTJIAIIEHHUE, TT0 KOTOPOMY KOHTPAKT-
HUK 00s13aH pabOTaTh UCKIIOYHUTEILHO B HHTEpecax [lompsia-
YpKa B 00JIACTH CEpTUPHUKAIIMOHHBIX YCIYT, KOTOPBIE periia-
MEHTHPOBaHBI HACTOSIIIIUM TOTOBOPOM.

5.8 Ins oOecrieueHHWs KavyecTBa OKAa3bIBAEMBIX YCIYT
Honpsimank 00s3aH MPOXOAWTH IEPHOANIECKOE OOyUeHHE,
opraauzyeMoe 3aka3unkoM. [lepuoamaHocTh 00ydeHHs ycTa-
HaBIUBAETCS 3aKa3uUKOM, a €T0 MPOJOKUTEILHOCTh U TPO-
rpaMMa Kypca oOydeHHs coriiacoBbiBaeTcsi CTOpoOHAMH, Iy-
TEM 3aKJIIOUEHUS OTJENBHBIX JOTOBOPOB M COTJIAIICHUH.

5.9 Toapsauuk 006s13yeTcs coO0oIaTh MPOLEAYPHI cep-
TudukaponHoro oprana ¥ FSC mo xBamupukamum cBOero
MIepCOHaNa JJIs HAJICJCHUS MepcoHalia KBaTu(QuKaluen ayam-
TOpa W/WIHA BEIyIIEr0 ayauTopa. Y TBepXkKIeHHE KBaIA(UKa-
uuu nepconana [loapsaunka oCylecTBISAETCS UCKIIOUUTENb-
HO 3aKa3unKOM.

6. Kontpous cepruduxanuonHoii nporpammsi Iosa-
pSAYMKA

6.1 B pamkax MOHHTOpHWHTra, ocymecTBisiemoro FSC,
oduc Iogpsaunka paccMaTpUBaeTCs KakK MPEICTaBUTEIHCTBO
3akazuuka. [IpencraButenu FSC u ASI umeror mpaBo ocy-
IIECTBJIATH KOHTPOJbHBIC BU3HUTHI B oduc [loapsauuka, eciu
TaKo# BU3UT mpeacTaBisieTcs HeooxoaumbiM FSC u ASI.

6.2 C uenbto KOHTpouist BeinoiaHenus Ilonpsiauukom cep-

5. Activities of the Contractor

5.1 The Contractor is responsible for invoicing clients
for certification services provided and collecting payment.

5.2 The Contractor is responsible for timely transfer of
fees and payments to the Customer’s accounts in the estab-
lished amount.

5.3 All documents prepared by the Contractor during the
provision of services are produced in English in electronic
form. These documents shall conform in form and contain to
the requirements of FSC and the Customer as provided in
their normative documents.

5.4 All records of the Contractor are weekly posted on
the Customer’s server access to which will be granted to the
Contractor on a permanent basis by creating a relevant ac-
count for the Contractor.

5.5 The Contractor holds correspondence with the Cus-
tomer by electronic, fax, phone or post communication means
which is more operative under the specific conditions.

5.6 The Contractor directly concludes contracts with cli-
ents on the forms approved by the Parties and is responsible
for the observance of its provisions by the Contractor as well
as the Client.

5.7 The Contractor’s auditors can be staff employees of
the Contractor or contract ones with whom the Contractor has
concluded an agreement under which a contract employee is
obliged to perform work solely for the benefit of the Contrac-
tor in the sphere of certification services regulated by this
Agreement.

5.8 To ensure quality of services provided the Contractor
is obliged to take regular training organized by the Customer.
The training frequency is established by the Customer, while
its duration and program of the training course is agreed upon
by the Parties by concluding separate contracts and agree-
ments.

5.9 The Contractor obliges to follow the procedures of
the certification body and FSC on qualification of its person-
nel in order to issue qualification of an auditor and/or lead
auditor to the personnel. The approval of qualification of the
Contractor’s personnel is performed solely by the Customer.

6. Control of the certification program of the
Contractor

6.1 Within the framework of monitoring carried out by
FSC, the office of the Contractor is considered as a repre-
sentative office of the Customer. FSC and ASI representatives
have the right to conduct surveillance visits to the office of the
Contractor if such a visit is regarded as necessary by FSC and
ASI.
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THPUKAIMOHHBIX MEPONPUATHHA 3aKa3uWK NPOBOAWT MUHH-
MyM OJIWH BHYyTpeHHHH aymut oduca [lompsmuanka B rog u
KOHTPOJbHBIC TMOJICBBIE ayIUTHl KIMEHTOB (TIE BEXYIIHA
aymuTop 3aka3ddMKa SBIICTCS IPOBEPSIONIMM) W3 pacdeTa
onuH ayauT Ha 25 (/IBaamare mATH) €KETOIHBIX CEpTHU(UIKA-
LMOHHBIX ayUTOB.

6.3 B ciyuae peructpaiuu 3aka3dyukoM 0oJiee IByX 000c-
HOBaHHBIX JKaJI00 B T€UEHHE OJHOro roaa B ajapec Iloapsituan-
Ka, a TaKKe C LEJbI0 KOHTPOJIST KOPPEKTHPYIOIUX JeHCTBUMA
[Moapsiiurka MO 3aKPHITUIO paHee BBIABICHHBIX 3HAYMTENb-
HBIX HECOOTBETCTBHI 3aKa3urWK MOXKET IIPOBOIUTH BHEITIAHO-
BEIC BHYTpPEeHHHUE ayanThl oduca [logpsaanka.

6.4 Ilo pe3ynpTaTaM IPOBOAMMEIX IpoBepok [loapsmarka
3aka3unk, Mpu HEOOXOAMMOCTH, MOXET BBHICTaBUTh TpeboBa-
HUS KOppeKTHpYomuX neiicteuil. [logpsamank o0s3yercst BBI-
MOJHUTh KOPPEKTUPYIOLIUE ACUCTBUSA B TEUEHHE YCTaHOB-
JIEHHOTO cpoka. IIpu HEBBINOJIHEHUN KOPPEKTUPYIOIIUX ACH-
CTBUI AesTenbHOCTh [loapanunka no npe1oCcTaBIeHUIO YCIIyT
KJIMEHTaM Ha OCHOBaHMM HACTOSIIETO JIOTOBOPA MOXET OBITh
MIPUOCTAHOBJICHA IO PEICHHIO 3aKa34yHKa.

7. Pacxoabl M ILIATEKU

7.1 TlompsouuK COXpaHSAET BECh JOXOJ OT KOHTPAKTOB,
MOJNMCAHHBIX C KIMEHTaMH, a Takke cOOpBI U 3aTpaThl, yKa-
3aHHBIC HWKE B HACTOSILIEM JIOTOBOPE.

7.2 Tlnarexwu, moanexamue yruiate [loxpsmankom Ha
pacueTHbIH cueT 3aka3yuKa, BKIIOYAIOT B ce0sl:

7.2.1 Esxeromnelii agmuuuctpatuBHeli c6op FSC 3a
KaxIblil BeINaHHbIN ceprudukar: [loapsmgurnk OyneT exero-
HO o00JnaraTtbCsi €XKEroJHbIM aJMHHUCTPATUBHBIM CcOOpPOM
(AAF), ycraHaBiMBacMbIM U TEPHOANYECKH KOPPEKTHpYe-
MbiM FSC B OTHOIICHUY KJIMEHTOB — JepKaTelieil cepruduka-
TOB.

7.2.2 COop 3a mpemocTaBIeHHE AOCTyIa KIHEHTaM K Te-
Heparopy 3TukeTok FSC m3 pacuera 50 EBpo 3a oTkphiTHE
JIOCTyna Jyisl OAHOW y4eTHOM 3aluCH: OHJIallH yclyra reHepa-
un 3TukeToK FSC 1 apyrux cnoco00B HCHOIB30BAHUS JIOTO-
TUTA U OpTaHW3aluii, UMEIOIIUX IPaBO HCIIOJIB30BaTh TO-
BapHbIe 3Haku FSC.

7.2.3 COopbl B moyib3y 3aKa3uyuMKa 3a aHaJIU3 U yTBEp-
MKJIEHHE OTUETOB MO pe3ysibTaTaM ayIUTOB, IPUHATUE CEPTHU-
(MKAIMOHHBIX PEUICHUH, BBIAYy CEPTU(HUKATOB, BHECEHHUE
n3MeHennii B 6a3y nanubix FSC, onobpenue ncrosp3oBaHus
KJIMeHTaMH ToBapHbIX 3HakoB FSC u 1.1, ycTaHaBIUBaeMble
J1oTIOTHUTEIHPHBIMY COTJIAIIEHUSIME K HACTOSIIEMY JOTOBOPY.

7.2.4 3atparel 3aka3uWka IO TPOBEACHHUIO OOy4YeHHS
nepconana Ilompsmunka KOMIIEHCHPYIOTCS Ha OCHOBAaHHUH
OTZETHHO 3aKITI0YaEMbIX JOTOBOPOB W/HMJIH COTJIALICHHUH.

7.2.5 3arpaTsl 3aka3unka MO MPOBEICHHUIO BHYTPEHHUX
O(HCHBIX ayJUTOB M HAJA30PHBIX ayAUTOB KiaueHTOB [loapsia-
yyka. [Ipu npoBeaeHUN MIAHOBBIX U BHEIUIAHOBBIX BHYTPEH-
HUX aynuroB oduca [loapsaunka u ayauros kiaueHToB [lox-
PAAYNK OIJIAaYUBAET PAcXoJbl HA TPAHCIOPT (U3 pacueTa Ie-

6.2 For the purpose of control of the fulfillment of certifi-
cation events by the Contractor, the Customer carries out an
internal audit of the Contractor’s office at least once a year
and surveillance field audits of clients (where a lead auditor of
the Customer is an inspector) on the basis of one audit per 25
(twenty five) annual certification audits.

6.3 If during one year the Customer has registered more
than two legitimate complaints towards the Contractor, and
also for the purpose of control of corrective actions of the
Contractor on the elimination of major nonconformities earli-
er identified, the Customer may carry out unscheduled inter-
nal audits of the Contractor’s office.

6.4 Based on the results of conducted verifications of the
Contractor, the Customer may issue corrective action re-
quests, if necessary. The Contractor obliges to take corrective
actions within the established timeframe. If corrective actions
have not been taken, the Contractor’s activities on the provi-
sion of services to clients under this Agreement can be sus-
pended by the decision of the Customer.

7. Costs and payments

7.1 The Contractor retains all revenues from contracts
signed with clients as well as fees and expenses as specified
below in this Agreement.

7.2 Charges to be paid by the Contractor to the bank ac-
count of the Customer include the following:

7.2.1 FSC Annual Administrative Fee for each issued
certificate: the Contractor will annually bear Annual Adminis-
trative Fee (AAF) established and regularly corrected by FSC
with respect to clients — certificate holders.

7.2.2 Fee for providing clients with access to the FSC
label generator on the basis of 50 Euro for granting access to
one account: online service of FSC label generating and other
ways of the logo use for organizations having the right to use
the FSC trademarks.

7.2.3 Fees in favor of the Customer for review and ap-
proval of reports on the findings of audits, certification deci-
sion-taking, issue of certificates, making changes in the FSC
database, approval of the use of the FSC trademarks by cli-
ents, etc. as provided by Additional agreements to this
Agreement.

7.2.4 Costs of the Customer for training of the Contrac-
tor’s personnel are reimbursed on the basis of separate con-
tracts and/or agreements.

7.2.5 Costs of the Customer for internal office audits and
surveillance audits of the Contractor’s clients. During sched-
uled and unscheduled internal audits of the Contractor’s office
and audits of clients the Contractor covers transport (based on
economy-class travel/flight) and accommodation costs of the
Customer’s expert.

7.3 The Customer and Contractor bear costs in equal
shares for carrying out audits on the part of ASI (witness au-
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peesn/meperner SKOHOM-KJIACCOM) M TIPOKMBAaHHE JKCIIepTa
3aka3umka.

7.3 3akazunk u [logpsamuank HECYT pacXonmbl B PaBHBIX
JIONISIX Ha TIpOBEJeHHE aynuToB co cTtopoHBl ASI (Habmoma-
TEJIbHBIC ayAWThI, JOKYMEHTAIbHBIC POBEPKH, OLICHKU COOT-
BETCTBHs) Ha OCHOBAaHHMM CUCTOB, BBICTaBICHHBIX ASI mo
OKOHYAHUIO OLICHOK.

7.4 Cuera Ha iaTexxu OyIyT BBICTABIATHCS 3abiaro-
BPEMCHHO ©XEMECSIYHO WM eXKeKBapTambHO. HecooTBet-
CTBHE YCJOBUH OIUIATBI, B TOM YHUCIIC HECBOCBPEMEHHAs
oIJ1aTa, MOXKET MPUBECTH K MPUOCTAHOBKE EHCTBHUS HACTOS-
IIEro J0roBOpa.

8. Konduiukr unTepecon

8.1 [MoapsauuK U ero mepcoHana MOJHKEeH COO0AaTh Iei-
CTBYIOIIYIO TIOJUTUKY 3aKazyuKa M0 HCKJIIOUEHHUIO U MPeIoT-
BpAIllCHUIO KOH(IIUKTAa HHTEPeCcOoB. J[aHHAs MOJIUTHKA MOXKET
MIEpUONYECKH NIEPEeCMaTPUBATHCS C LIETbIO yuyeTa U3MEHEHUM
MOJIMTHKH Kak 3aka3uuka, Tak u FSC.

9. KonduaeHunaabHOCTh

9.1. Bes nokyMmeHTanus, nepeaansas 3akazuukoMm llon-
PAAYUKY, a TaKKe IMMOATOTOBIICHHAS [lOApSIINKOM BO HCIIOJN-
HEHHE HACTOSIIEro IO0TOBOpa, SBISETCS COOCTBEHHOCTHIO
3akazuyuka 1 He BIpaBe ObITh UCIOJb30BaHa [loApsSquuKOM B
COOCTBEHHBIX IEJISX.

Bcest undopMarys M [OKyMeHTaIus, nepeJanHas 3akas-
YHKOM, ero kiueHtamu [loapsaduKy, a Takke MOATOTOBJICH-
Hasi WM BO HCIIONHECHHE HACTOSIIETO IOTOBOpA, SBIIETCS
KOH(HICHIINATHHON 1 MOXKET OBITh TIepeiaHa TPETHUM JIUIAM
HE WHauYe KaK ¢ MUCHhbMEHHOTO COoTMacHs 3aKa3yuKa W/WIN ero
KITUCHTOB.

WNudopmanms cuntaeTcss KOHPHUICHINAIEHOW TaKKe U B
ciydae, eciau [Toapsaqauk MOTyYuT MHPOPMAIUIO OT JHOO0TO
HCTOYHHKA B CBSI3U C BRIIIOJIHEHHEM HACTOSIIETO JOTOBOPA.

9.2. JIroOble JOKYMEHTHI, TIOJyYeHHbIE OT 3aKa3zduKa U
FSC, koTopble HE MMEIOT YETKOTr0 yKa3aHHs K MyOIMYHOMY
pacTupoCTpaHeHHIO, SABISIOTCS KOH(HIOEHIHAIbHOW HHGOP-
Malyuei ¥ He MOTYT OBITh BOCITPOM3BEICHBI MIIN OITyOJIMKOBa-
ubl [lonpsaunkom 0e3 mpenBapUTEIbHOTO NMHUCHMEHHOTO CO-
riacusi 3aKa3unka W/WIN ero KIMEHTOB, W/WIIM TpeJCTaBUTE-
neit FSC.

9.3. TloapsauuK rapaHTHpPYeT COXpaHEHHe KOH(HICH-
IIUAFHOCTH BCEeW WH(OPMANWH, TNPEIOCTAaBICHHOH €My B
nporecce paboThl, U 00sA3yeTcs He MyONMKOBAaTh M HE pac-
MIPOCTPAHATh €€ WHBIMH CIIOcO0aMu 0e3 COOTBETCTBYIOLIETO
Ha TO COTJIacHs IPaBooOIagaTels Takoi nHpopMaun.

9.4. Tlogpsimuuk 00s3aH W OymeT MpeANpUHAMATH BCE
HEOOXOAMMBIE MEpBI 110 3alUTE MOJTYYCHHBIX W/WIN CTaBIINX
€My M3BECTHBIMM JIaHHBIX M MH(OPMALMH OT HECAaHKIHNOHH-
POBaHHOTO €€ UCIIOJIb30BaHMs, a B Cllyyae OOHapyXEeHUs BO3-
MOXKHOCTH JUIsl €€ HECaHKI[MOHHPOBAHHOT'O IIOJyYECHUs He3a-

dits, desk reviews, compliance assessments) based on invoices
issued by ASI upon completion of assessments.

7.4 Invoices on payments will be issued in advance on a
monthly or quarterly basis. Noncompliance with the payment
conditions, including delayed payment, may result in suspen-
sion of this Agreement.

8. Conflict of interests

8.1 The Contractor and its personnel shall comply with the
current policy of the Customer on avoiding and preventing a
conflict of interests. This policy can be regularly revised in
order to reflect changes of the policy of both the Customer
and FSC.

9. Confidentiality

9.1. All documents handed over by the Customer to the
Contractor as well as prepared by the Contractor in pursuance
of this Agreement is the property of the Customer and cannot
be used by the Contractor for its purposes.

All information and documentation handed over by the
Customer or its clients to the Contractor, as well as prepared
by it in pursuance of this Agreement, is confidential and can
only be transferred to third parties with the written consent of
the Customer and/or its clients.

Information is also considered confidential if the Con-
tractor will gain information from any source due to the exe-
cution of this Agreement.

9.2. Any documents received from the Customer and
FSC, which do not have any clear indication to be publicly
disseminated, are confidential information and cannot be du-
plicated or published by the Contractor without preliminary
written consent of the Customer and/or its client, and/or FSC
representatives.

9.3 The Contractor guarantees the preservation of confi-
dentiality of all information provided to it during its work and
obliges not to publish and disseminate it in any ways without
relevant consent of the rightholder of this information.

9.4 The Contractor is obliged and will take all measures
required on the protection of data and information it has re-
ceived and/or has become aware of from its unauthorized use,
and will immediately inform the Customer in case of the de-
tection of the possibility for its unauthorized obtainment.
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MEUIMTENBHO IOCTABUT 00 3TOM B M3BECTHOCTH 3aKa34HKa.
10. Cpoxk aeiicTBust

10.1 Hacrosimumii 1oroBop BCTYHAET B CUIY C JaThl €T0
COCTaBJIeHUs U noanucanus obenmu CTOpoHaMH.

10.2 Hacrosiuii 1OroBOp MOXKET OBITh B OJXHOCTOPOH-
HEM MOpsIKe PacTOprHyT iro0od u3 CTOpPOH NpH YCIOBUH
MUCBMEHHOIO yBEJOMJIEHHUS, HampaBieHHOTo npyroil Cro-
poHe JoroBopa He MeHee ueM 3a 2 (JIBe) Hexenu 1o mpenmo-
JaraeéMof JaThl €T0 PACTOPKEHUS IPH OTCYTCTBHU HEYPETY-
npoBaHHEIX CTOpOHaMHU B3aMMHBIX TPEOOBAaHHMI M TPETEH-
3MH B MpOLIECCE UCIOMHEHMS HACTOSIIETO JOTOBOPA.

10.3 Hacrosmmii 1oroBop MOXeT OBITH PacTOPTHYT B
OJTHOCTOPOHHEM IIOPSIIKE CO CTOPOHBI 3aKazumka, eciu [lox-
PSAAYUK HE BBIIOJHUT TPeOOBAaHUS U HE YCTPAHUT HECOOTBET-
CTBUSI B YCTAHOBJIGHHBIH CpPOK IIOCJIE€ TIOIY4EHHUS COOTBET-
CTBYIOIIETO MUCHbMEHHOTO YBEJIOMJICHHUS.

10.4 B ciyuae pacTOp>keHHsI HACTOSIIETO JAOTOBOpa IO
MIPUYMHE HEUCIONHEHHsS co cTopoHbl llogpsmgumka o6s3a-
TeNBHBIX TpeboBaHmii 3akazumka w/mmn FSC Bce KIMEHTHI
npussiedeHHble [logpsimiankoM B mporpammy cepTU(HUKALUH
3aKa34yrKa OCTAIOTCS KIMEHTaMH 3aKa34yHKa.

11. 3aka0unTEJdbHbIE MOJ0KEHUA

11.1. CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHaJIexKa-
Iiee HMCIOJHEHHE HACTOAIIET0 J0TOBOpPa B COOTBETCTBHHU C
HOpMaMU U IIpaBUJIaMu 3aKoHoaTenscTa PO.

11.2 YcnoBusi 1oropopa HOCAT KOH(DUACHIIMANBHBIN Xa-
pakTep M pasriIalleHHUIO HE MOAJIEkKAT.

11.3 YcmoBus oroBopa HMEIOT 00S3aTEIBHYIO CIUTY LIS
CTopoH ¢ MOMEHTa €ro 3aK/IIOUeHHs CTOpoHaMu. Bce usme-
HEHHUS U JIOTIONHEHUS K JIOTOBOPY O(GOPMIISIIOTCS IBYCTOPOH-
HUM [TUCbMEHHBIM COTJIAIICHUEM.

11.4. Bce cropsl U pa3HOTiacus OTHOCHUTEIBHO COJEp-
JKaHWS IOTOBOPA, €TO ACHCTBUTEIHHOCTH M HUCIIOJIHUMOCTH, a
TaK)Xe MHBIE CIOPHI M Pa3HOIJIACHS, KOTOPHIE MOTYT BO3HHUK-
HYTh M3 JOTOBOpa WIIM B CBSA3U ¢ HUM, CTOPOHBI PEMIAOT ITy-
TEM TIEPETOBOPOB.

VYKa3aHHBIE CIOpPBI M pa3HOIJIacHsi OyIyT paccMarpu-
BaTbCs MO 3aKOHOAaTeNbcTBY Poccuiickoit denepaunu u Ha
teppuropuu Poccuiickoit denepanuu.

11.5 JloroBop COCTaBIE€H B JBYX 3K3eMILIIpax, UMEIO-
IUX OJVHAKOBYIO HOPUINYECKYI0 CHIY, OJUH U3 KOTOPBIX
XpaHuTCs y 3aKa3uuka, a Apyroi —y I[loapsmanka

Anpeca u 6aHKOBCKHE peKBU3UTHI CTOpPOH

3aka3uyuk

000 « »

10. Duration

10.1 This Agreement becomes effective from the date of
its preparation and signing by both the Parties.

10.2 This Agreement can be terminated unilaterally by any
of the Parties upon the condition of the written notice sent to
the other Party not less than 2 (two) weeks prior to the pro-
posed date of its termination in the absence of the mutual
claims and complaints unsettled by the Parties during the im-
plementation of this Agreement.

10.3 This Agreement can be terminated unilaterally by the
Customer if the Contractor will not fulfill the requirements
and correct nonconformities within the established timeframe
after receipt of relevant written notice.

10.4 In case of the termination of this Agreement due to
the nonfulfillment of mandatory requirements of the Customer
and/or FSC by the Contractor, all clients attracted by the Con-
tractor to the Customer’s certification program remain clients
of the Customer.

11. Final provisions

11.1 The Parties bear responsibility for the improper ex-
ecution of this Agreement in accordance to the norms and
regulations of the legislation of the Russian Federation.

11.2 The provisions of the Agreement are confidential
and shall not be disclosed.

11.3 The provisions of the agreement are binding upon
the Parties from the date of its conclusion. All amendments
and addendums to the Agreement are formalized by the bilat-
eral written agreement.

11.4 All disputes and disagreements related to the con-
tent of the Agreement, its validity and enforceability, as well
as other disputes and disagreements which can result from the
Agreement or due to it, are settled by the Parties through ne-
gotiations.

The specified disputes and disagreements will be dealt
with under the legislation of the Russian Federation and on
the territory of the Russian Federation.

11.5 The Agreement has been drawn up in two copies of
equal legal effect, one of which is kept by the Customer and
the other one by the Contractor.

Addresses and bank details of the Parties

Customer
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IOpuanyeckuii aapec:

IlouToBHIi1 aspec:

Tem./pakc
Email: director@fcert.ru

baHKOBCKHE PEKBU3HUTHI 3aKa3UMKa:
PexkBu3UTHI 6aHKa'HOCDe}THI/IKa:

Hupexrop

/M.0.®/

« » 20 T

Hoapsiguuk
Guardian Independence Certification Limited

Anpec:
ITouToBBIH aapec:

Tenedon:
daxc:
E-mail:

bankoBckue pekBu3nTHI [lonpsranka:

I N.0.D/

20 T

LLC

Legal address:

Correspondence address:

Phone/fax:

E-mail: director@fcert.ru

Customer’s bank details:

Intermediary Banking details:
Director

IN.P.S/

« » 20
Contractor

Guardian Independence Certification Limited

Address:
Correspondence address:
Phone:

Fax:

E-mail:

Contractor’s bank details:

I N.P.S/

20
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Annex F
(required)
Template of list of FC's subcontractors

List of Subcontractors working with “ ” LLC
name, LLC
in terms of certification program
name
date
M | Name of a Subcontrac- Manager Contacts Scope
tor

Current subcontractors

Potential subcontractors
30
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